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The Phoenix Centre offers people
struggling with addictions a new way
to take back control of their lives.
Here, they’re invited to create a
safe place in which to find their own
voices.
Executive Director Michael Wilson
views his residents as V.I.Ps. This
belief forms the design of the
treatment facilities, which are clean,
bright, and nicer than many college
dorms.

The original buildings continue to
provide programs that help people
who are at the start of dealing with
abuse, addiction, and loss.

Supportive housing units rent for
between $375 and $475 per month,
depending on whether or not
residents are employed.

To help people move from poverty
and addiction to engaged citizens and
even home ownership the Society has
a new building on the corner of 104th
Ave and 140th Street.

Transitional housing suites include
a bed, living room space, and a full
kitchen and are open to people who
are managing their challenges.

The new facility has three levels
of housing: 24 units of supportive
housing, 24 units of transitional
housing, and 24 units of sharedequity market housing.

The third floor is something else.
Phoenix Society and VanCity Credit
Union have partnered to create a
unique option for some residents.
They have developed a mortgage for
people who may otherwise not be
able to own property.
Michael believes that when people
own something, they have a stake in
their community and become more
engaged. In order to keep the units
affordable for residents, the price of
a unit is based on the BC minimum
wage.
Written by Alex Dibnah

a brave new option at surrey’s

phoenix centre
www.downtownsurreybia.com
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painting surrey with passion
Ask most people about their
favourite places and they talk about
food, sports, culture and the arts.
They speak with passion about the
special memories created in and by
each community.

Wilson knew that some of his clients
at the Phoenix Sobering Centre were
artists and would benefit from a
space to create and show their work.
A community art gallery could be part
of the answer.

Michael Wilson looked around at all
the exciting new building going on in
Downtown Surrey and noticed a big
gap. The City Centre needed an arts
space to showcase the community’s
diverse culture.

The result is a 3,000 square foot art
gallery built as part of the Rising Sun
Villas located on 100th Avenue and
140th Street. The Villa is a state-ofthe- art supportive and transitional
housing facility.

The art centre will feature aboriginal
art from around the world, including
Mexico, Africa and Canada. It will use
the power of art as a vehicle for social
change, as well as capture the unique
character of Downtown Surrey. It will
help artists to share their passion in a
creative and enlightening way.
Written by Basra Arte
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special people
in our communit y
steve dooley
Passionate, welcoming and genuine:
three words that describe Steve
Dooley, the Executive Director of
Simon Fraser University’s Surrey
campus.
Dooley has been an active member
in the Surrey community for many
years. Before working at SFU, Dooley
was a Professor of Sociology and
Director of Community Engagement
at Kwantlen Polytechnic University.
Now, as Executive Director, Dooley
oversees the operations of the SFU
Surrey campus. Another important
part of his position is to work closely
with the community. He is always
looking for opportunities for SFU
students to get involved beyond the
school walls, and for the community
to learn about research and potential
partnerships with SFU.
After just nine months at SFU, Dooley
is well acquainted with the school
and faculty. “It’s been going really
well. I’m amazed at the quality of the
faculty, staff, and students.” Dooley
says of his time at SFU thus far.
There is no doubt why Dooley won
The Surrey Leader’s 2013 Leader of

www.downtownsurreybia.com

the Year Award. He is involved with
organizations and projects such
as the Surrey Urban Mission, Keys
Housing and Health Solutions as well
as the Surrey Poverty Reduction Plan,
to name a few.
Of the many projects Dooley is
involved in, the “My Neighbour, My
Friend” project is one he is most
passionate about. This project is a
partnership between the United Way
and the City of Surrey.
“It’s about the question ‘how do you
build a place-based approach to help
kids at risk to get ready for school.”
Dooley says. According to early-years
childhood research, many children
are not ready for school. Dooley is
working on the “My Neighbourhood,
my Friend” project to help with this
need in the community.

Dooley’s passion for the community
stems from his admiration for the
city. “It’s growing so much and with
growth comes both challenges and
opportunity.”
Dooley will be attending The Long
Long Table: A Community Affair on
Tuesday, September 9th. This would
be a great opportunity to meet Steve
in person to hear more about the
great work he has been doing in the
community.
Written by Janilaine Tsui

In his free time, Dooley enjoys being a
basketball coach and is an avid curler.
On sunny days, Dooley can be seen
cycling to SFU Surrey from his home
in White Rock. His next challenge
is to learn to swim long distance in
preparation fulfil his lifetime goal of
completing a triathlon.

604.580.2321

twitter: @dtsurreybia
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darryl mccarron
A tour of Surrey’s new city hall
with Darryl McCarron, Manager of
Marketing, gave my fellow interns
and I insight into his work and how his
career evolved. For someone studying
communications at SFU sitting down
to chat with Darryl was inspiring.
He was happy to share his learning
gained from 14 years with the City of
Surrey.
After growing up on the East Coast,
McCarron attended the University of
Waterloo in Ontario. He graduated
with a degree in Urban Planning and
Economics and went on to obtain a
Masters in Industrial Development.

McCarron moved to BC and began
his career in economic
development. He
soon found himself
transferring his
knowledge of
economic development
into work for
municipalities.
Eventually he accepted
a position that
combined economic
development and communication.
McCarron became increasingly
interested in communications and
this led him to current position with
the City of Surrey.

Working for Surrey is anything but
dull. Darryl and his team work
on a number key areas within
the City including managing
media relations, developing
corporate strategy,
supporting programs and
City services areas with
marketing/communication
concepts, supporting multidiscipline communications
and marketing programs
for city campaigns, strategies, and
events.
Written by Alexis Tyller

marianne meadahl
Sitting down with Marianne Meadahl,
Assistant Director of Public Affairs
and Media Relations at Simon Fraser
University, her passion for the city
and the university was instantly clear.
Meadahl started her career as
a freelance journalist, writing
articles for newspapers such as the
Vancouver Province. She moved on to
work at SFU in the Public Affairs and
Media Relations department 22 years
ago.
Meadhal’s work allows her to share
SFU’s stories with the media. She
connects researchers, students and

www.downtownsurreybia.com

staff members
with the outside
world and shares
the ways that
SFU makes an
impact within the
community. She
also travelled
with the SFU Pipe
band to Scotland
to cover the
World Pipe Band
Championships.
When asked about her favourite
aspect of Surrey, Meadahl pointed

604.580.2321

out that she enjoys
that the community
is “all engaging for
the city, campus and
businesses alike”.
In her free time,
Meadahl enjoys
attending the
Cloverdale night
market with her family,
and taking her dog out
to discover many parks
in the area.
Written by Janilaine Tsui

twitter: @dtsurreybia
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Cool Down with
Surrey’s Newest
Summer Treat

Let Your Little Monkeys Run Wild at

funkey monkey

Have a secret sweet tooth? The new
and unique Famous Kulcha has you
covered!
Located at 10227 King George
Boulevard, Famous Kulcha is the first
Gelato shop in the Downtown Surrey
area. But what makes this business
so different is not the array of tasty
Gelato, but rather the fact that it also
serves fresh Indian cuisine.
The owners got the idea of having
gelato, ice cream, and Indian food
all in one location because people
who love spicy Indian food are always
looking too cool off their taste buds
after their feast. Just like that, the
idea for Famous Kulcha and Gelato
house was born.
From the moment you step into
the newly renovated space you feel
invited to indulge in a feast. Before
you even begin to look at the menu
that includes handmade and fresh
Samosa, Kulcha and other Indian
classics, the family friendly restaurant
tempts you with its display of
delicious gelato and ice cream flavors.
For those only looking for something
to cool off with, the Famous Kulcha
and Gelato House offers samples of
its delicious flavors so you can tickle
your taste buds and try before you
buy. Be sure to come into the Famous
Kulcha and Gelato House for its
smooth and satisfying gelato before
summer ends!

Looking for a cool way for your kids
to have fun this summer? Look no
further than the Funky Monkey Fun
Park, a perfect place for kids to go
bananas.
At Funky Monkey, kids can play for
hours on the park’s huge indoor
playground, which features slides,
tubes, mazes, and obstacles. The
3-level jungle gym also boasts a ball
pit with air cannons, ball blasters, and
a volcano chute. The playground is
also “Parent Friendly,” so adults can
join their kids in the fun.
If you need a break, Funky Monkey
has even more to offer. With bumper
cars, laser tag, and B.C.’s first indoor
Monkey Hopper and Pirate Ship rides,
there is never a dull moment. Suitable
for kids three and up, these rides
bring thrills and fun indoors.

On any given weekend, the chances
are good that you will find BIA
Manager Bonnie Burnside and her
great-nice Ryley having fun at the
Funky Monkey. Ryley, who just
celebrated her 5th birthday at Funky
Monkey, loves the fun park, and is a
huge fan of the 60-foot triple slide.
The park has a comfortable seating
area for adults, as well as affordable
snacks and refreshments. Funky
Monkey can be booked for birthdays
and private parties.
No matter the occasion, the fun at
Funky Monkey Fun Park never ends!
Be sure to stop by, and get ready to
play!
Written by Alex Dibnah

Written by Basra Arte

www.downtownsurreybia.com
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SEPT 2014

community
calendar
Sunday

Monday

Tuesday

1

Wednesday

2

Thursday

Whalley Community
Improvement
Association Meeting

3

Friday

Saturday

4

5

6

7:30-8:30am
SUMS - 10776 King George
Blvd

Surrey Urban Farmers
Market
Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

7

8

9

The Long Long Table
4:30-8pm
Civic Plaza
$35 for 5 course dinner.
Call DSBIA 604.580.2321
for tickets

14

Terry Fox Run

15

16

9am
Bear Creek Park

21

10

11

Surrey Urban Farmers
Market
Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

Surrey Fire Fighters 100K
Bike Ride

12

17

18

19

Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

22

23

24

Surrey Urban Farmers
Market
Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

13

10am-2pm
Safeway 104 & King
George
Donation to Surrey Food
Bank accepted

9am-3pm
Central City Plaza
Come have lunch to support their
fundraising

Surrey Urban Farmers
Market

Shredathon

20

The Great Canadian
Shoreline Clean-up

10:30am-1pm
Brownsville Park (foot of
Old Yale Road)
Interested sponsors for
door prizes call Sonia
604.290.1705

Movie
Night:
Noah

25

6:30pm
City Centre
Library
Free. Rating:
14A

BOOKSLAM!

26

27

12-1pm
City Centre Library Grand Staircase
FREE. All adults welcome. Hear
about our panel’s favourite reads in
Quick and Quirky mode

Perogy Supper

4:30-7:30pm
St. Mary’s Hall 13512-108 Ave.
604.531.1923. Eat-in or Take-out

28

29

30

Man in the Moon/Daddy Storytime
Sept 18 - Oct 23
Thursdays @ 6:30-7:30PM
City Centre Library
Free! Babies (0-24 months)

Live Entertainment Fridays
Whalley Legion (135A St/106 Ave)
Fridays
7:30-11:30PM

Fall Friends of Simon Tutoring
Registration begins Sept 15
TD Engagement Centre, L4, City Centre
Library
Free! Grades 5-9. Call 604.589.7426 for info
www.downtownsurreybia.com

Saturdays
3:30-7:30PM

Sundays & Holidays
4:00-8:00PM

Come out and enjoy our great live music and large dance
floor.

604.580.2321

twitter: @dtsurreybia
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OCT 2014

community
calendar
Sunday

Monday

Tuesday

Wednesday

Thurs- Friday
day

1

Whalley Community Improvement
Association Meeting

2

3

Surrey Urban Farmers Market
Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

6

7

So you want to be a
Landlord?

6:30-9pm
RCMP District 1 office 10720
King George Blvd

12

13

Surrey Urban Farmers Market

4

A Night on Broadway Matinee Show

Afternoon: 3pm
Evening: 7:30pm
Surrey Arts Centre
Adults: $27.50
Seniors/Students: $25
For all ages Proceeds to Surrey Food Bank

7:30-8:30am
SUMS - 10776 King George Blvd

5

Saturday

8

9

10

15

16

17

11

Noon-5pm
City Hall Civic Plaza
www.surreymarket.org

14

Career Exploration & Job
Search Workshop
1:30-4:30pm
City Centre Library, Computer
Learning Centre
FREE. All adults welcome

18

Community Shift for Social Change
Film Event
11-4:00pm
City Centre Library
FREE. Adults & young adults

19

20

21

22

23

24

26

27

28

29

30

31

Man in the Moon/Daddy Storytime

25

Live Entertainment Fridays

Sept 18 - Oct 23
Thursdays @ 6:30-7:30PM
City Centre Library
Free! Babies (0-24 months)

Whalley Legion (135A St/106 Ave)
Fridays
7:30-11:30PM

Coast Capital Reading Buddies

Saturdays
3:30-7:30PM

Sundays & Holidays
4:00-8:00PM

Come out and enjoy our live music & large dance floor.

Oct 8 - Nov 12
Wednesdays @ 3:45-4:45PM
City Centre Library
Free! Grades 2-4

Avenue Q

Fall Friends of Simon Tutoring

Main Stage at the Surrey Arts Centre
October 15-25

Registration begins Sept 15
TD Engagement Centre, L4, City Centre
Library
Free! Grades 5-9. Call 604.589.7426 for info

www.downtownsurreybia.com

Tues - Thurs: 8PM | Sat & Sun: 4PM
Adult: $49 (SSS: $44)
Senior: $45 (SSS: $40)

604.580.2321

Fri & Sat: 8PM
All seats: $51
(SSS: $46)

twitter: @dtsurreybia
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We live in a bustling urban world.
While people constantly surround us,
it feels as if we are drifting farther
apart from each other. Instead of
swapping stories with a stranger
while waiting for the bus we choose
to put our headphones in and close
our self-off to the potential of
encountering new people.
In order to help make new
connections and bring the community
together, the Downtown Surrey BIA
will host an exciting new event The
Long, Long Table.
The Long, Long Table is a unique
event that invites 500 people from of

all walks of life and backgrounds to
share a meal together.
Held at City Hall Plaza on Tuesday
September 9th, The Long, Long Table
event will provide opportunities for
friendship and networking within the
community.
The event will begin with networking
from 4:30-5:30pm at City Hall. Dinner
will follow in the plaza at 5:45pm.
Participants will be able to enjoy a
delicious 5-course meal. Each of the
five courses is inspired by different
countries around the world. To
complement the cultural dishes, live
music from different cultures will be

featured as guests enjoy their meal.
Tickets are available online at
SurreyLLT.Eventbrite.com, or they
can also be purchased for cash only,
at the Downtown Surrey BIA office
located at Suite 330-10362 King
George Blvd. Tickets are $35 plus
GST. As part of the Week of Welcome
at SFU, university students at can
purchase their tickets for only $25
plus GST.
On September 9th rediscover the
beauty of community by breaking
bread with your neighbors at Surrey’s
first Long Table.
Written by Alexis Tyller

week of welcome
a celebration at sfu

SFU’s Week of Welcome is back
and better than ever before! This
September, the university will host
a weeklong event with different
themes, resources, and information
for new and returning students.
Starting on Tuesday, September 2,
the SFU Surrey Mezzanine will be
transformed into an info-fair. From
10 am to 3 pm, students can learn
about available resources on and off
campus, including Career Services,
different faculty information, and
various financial and community
services.

www.downtownsurreybia.com

The Surrey Campus Committee will
host the BBQ Affair on Wednesday,
September 3. There will soda booth,
ping-pong and other fun games
including jumbo janga.
September 4 is “carnival day”, where
students can play games such as
Guitar Hero and mini-putt golf and try
out the Dance Central Station.
On Friday September 5 students can
ask general questions about student
life at information kiosks. Volunteers
will also be available throughout
the week to help students find their
classrooms.

604.580.2321

“Week of Welcome is a celebration
for all students in the coming class
of 2014. It is also an opportunity for
them to learn about what’s available
to them on campus and in the
community, “said Chelsea Butchart,
the Student Life Coordinator at SFU
Surrey.
“At the same time, we want to
celebrate students coming back as
well.” said Butchart.
Written by Janilaine Tsui

twitter: @dtsurreybia
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Fire fighters Bike for a Healthy Surrey
100k in a day
Keeping things hot this summer is
the Surrey Fire Fighter’s 100k in a Day
Bike Ride.
The Surrey Fire Fighters’ Charitable
Society will host a 100-kilometer
bike ride around the City of Surrey to
support physical and mental health
in the community. The 100K in a DayRide for Community Health will start
and end at Central City Shopping
Center on Friday, August 12th from
11AM to 3PM.
Cyclists of all fitness level can ride
in one of three levels: Recreation,

Intermediate and Challenge. The
bike route will include pit stops at
Semiahmoo Shopping Centre, Morgan
Crossing, as well as Guildford Town
Centre.
Cyclists and supporters can meet at
the finish line for a barbeque and
refreshments. Not only that, but an
antique fire truck will also be waiting
there for fun pictures! All proceeds
from the BBQ and wind-up event will
go towards the Surrey Fire Fighter’s
Charitable Society.
The Surrey Fire Fighters’ Charitable

Society started in 1994 to help
support and give back to the city
of Surrey. For the past 15 years,
the Surrey Fire Fighters have been
funding programs such as the
Nutritional Snack Program to provide
healthy food for Surrey students.
Join us at Central City Plaza cheer
on the cycling heroes, and enjoy
the charity barbeque and live
entertainment. For more information
on how to get involved, check out
www.surreyfirefighters.com.
Written by Janilaine Tsui

Discovering History in your own backyard

Whalley’s Corner

Looking at Surrey’s increasingly
urban landscape and high-rise dotted
skyline many people overlook its rich
history.
The settlement of Surrey began in
the 18th century. In the early 1920s,
connection with New Westminster
was crucial for Surrey’s survival. This
was because New Westminster had
port access and received shipped
good and supplied many jobs. Land
prices in Surrey were much cheaper
than those in New Westminster and
so many immigrants settled in Surrey.
They used a small commercial ferry
called the “K de K ” to go to work in
New Westminster.
Nearness to Pacific Highway attracted
many early settlers to Surrey. The

www.downtownsurreybia.com

start of road paving In 1923 resulted
in the arrival of cars to the area.
To deal with the growing number
of cars, Arthur Whalley opened a
gas station on the triangle where
the Grosvenor and Ferguson Roads
now meet at King George Boulevard
in 1925. This gas station was the
first to be located outside of New
Westminster.
A community grew up around the
gas station and became known as
Whalley’s Corner. In time, the name
was shortened to Whalley. The
community officially adopted the
name Whalley in 1948.
Also contributing to the development
of this area was the opening of the

604.580.2321

Patullo Bridge in 1937 and the King
George Highway in 1940. The opening
of the bridge caused a residential
building boom as people could now
easily drive over the toll bridge to
access jobs in New Westminster.
To commemorate the history of
the area, Surrey held the Whalley’s
Corner Community Festival in June
2014. This festival was a great success
and allowed citizens to step back in
time with a historical booth featuring
pictures and stories of early Surrey.
While it is important to look towards
the future of our city, Whalley’s
Corner was a great reminder of our
rich past.
Written by Alexis Tyller

twitter: @dtsurreybia
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what we did this summer
Since May 5th, the Downtown Surrey
BIA Office has been a beehive of
activity. Eight DSBIA interns from
the SFU Co-op program have been
working on a variety of projects.
Abby, as Events Intern, worked on
most of the summer-time events
the DSBIA was involved with in the
area including Whalley’s Corner
Community Festival, Surrey Fest
Downtown, Movies Under the Stars
and Eat, Play, Live Well Street Fair.
Maureen explored ways to increase
local business awareness about
sustainability practices and carried
out surveys about local transit and
downtown bike parking.

www.downtownsurreybia.com

Basra carried out the Annual Safety
Audit and wrote several pamphlets to
address concerns raised by business
in the audit. She also did a number
of economic development research
projects.

Table dinner.
Alex created the Business Connect
Program and a plan to combat
Panhandling in the area.

Wendy and Esther used their graphic
design and photography skills
help promote events and projects.
They also made several short films,
updated the website and assisted
with branding several new events.

Alexis was in charge of social media
to promote local businesses and
community events. She updated
the Restaurant Guide, assisted with
events, wrote numerous articles for
The New View and started a new
DSBIA member newsletter called
“What’s Up Downtown”.

Janilaine focused on public
relations, contributed to a variety of
publications, assisted with the Eat,
Play, Live Well Street Fair and is the
lead on the upcoming Long, Long

The next articles will outline some of
the projects they have accomplished
over the summer.

604.580.2321

twitter: @dtsurreybia
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journey under the stars
revisiting the 10th annual movies under the stars
Summer after summer family and friends come out to Holland Park and snuggle up to watch the great movies put on
by Movies Under the Stars.
This year was no exception. With an incredible line up of movies and entertainment Movies Under the Stars celebrated
its 10th anniversary with its best year yet.
This year, Holland Park is the site to see the hit movies Despicable Me 2, Rio 2, The Lego Movie and Frozen. With
Despicable Me 2, Rio 2 and The Lego Movie under our belts, the Surrey community still has a lot to look forward to for
the event’s final week.

1
k
ee

w

The outdoor movie season kicked off on August 2 with Despicable Me 2. It featured everyone’s favourite yellow
friends: minions! A minion even found time in its busy schedule to pay us a friendly visit. Several minions could also
be spotted roaming the park since there was a big minion dress-up as part of the Despicable Me 2 celebration. Twins
Alanna & Brianne, Junior Talent Winners Jada and Arianna Abegayle, and guitarist Derrick Fedele showcased their
musical talent. Zox of the Forest entertained young viewers with his interactive children’s act.

www.downtownsurreybia.com
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Rio 2 was a hit on August 9 with
some exotic-oriented entertainers
to fit in with the Amazonian-themed
movie. Urban Safari Rescue Society’s
Cinemazoo showcased their exotic
animals. Fit for Women Gym started
up a lively Zumba session with several
attendees jumping up to join in the
fun. Derrick Fedele started off the
night on a fantastic note and Sun
Hang Do Martial Arts had everyone
excited to see their martial arts
moves. All this lively entertainment
got everyone amped up for Rio 2,
which had a fantastic turn out.

2
k
e
we

The Lego Movie was the busiest
week yet for Movies Under the
Stars, with hundreds of attendees
taking part in our pajama party
event. The Surrey Food Bank filled
up their cars with cans to make
the largest Lego block, which was
both fun and benefitted the local
community. Max Tell, Joe Given,
Derrick Fedele and The Rhythm Well
all proved themselves to be fantastic
performers and got everyone excited
for the movie.

3
k
e
we

Do not miss the final movie on August 23rd - Frozen. The Lions Club will continue to have their BBQ and Prospera
will offer free popcorn. Join us for other fun activities to celebrate the 10th year of Movies Under the Stars’ 10th
Anniversary at - Holland Park, the heart of Downtown Surrey.
Written By Abby Wong

www.downtownsurreybia.com

604.580.2321

twitter: @dtsurreybia
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Searching for one last hurrah
before summer ends? Look no
further! The second annual Eat,
Play, Live Well Street Fair will not
only improve your summer, but
your life!

Women Gym and more, it’ll be hard
to resist getting on your feet and
dancing. The exciting rock group
Drift Away will be closing off the
evening, which you will not want to
miss.

Not your ordinary street fair, the
Eat, Play, Live Well Street Fair
merges knowledge with fun. This
festival provides the opportunity
to learn about what Surrey has
to offer its residents. The City’s
Healthy Communities section
and Roots and Wings Montessori
will have booths, presenting the
perfect occasion to discover what
Surrey’s kids can take part in during
the year. Additional booths to look
forward to are SUCCESS and the
Surrey Christmas Bureau, both of
which are dedicated to helping the
local community.

Check out the Kids’ Zone for some
free face painting, entertainment
and bouncy castle excitement. Local
favourite children’s entertainer,
Tony Prophet will be MC. The Great
Smartini will fascinate you with his
magical yet educative performance.
To all exotic animal lovers out there
– you’re in luck! Cinemazoo has a
special show lined up featuring
several friendly creatures.

Of course, Eat Play Live Well would
not be a street fair without some
live entertainment. With Kathara
Dance Canada, Kunda African
Culture Music and Dance, Fit for

www.downtownsurreybia.com

604.580.2321

End off the summer on August
24, 2014 at the Eat, Play, Live Well
Street Fair. From 11am to 4pm, join
us at the Phoenix Centre at 13686
94A Avenue for this community
celebration. Free parking will be
available across the street at Queen
Elizabeth Secondary School. See you
there!
Written by Abby Wong

twitter: @dtsurreybia
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Transit Study: North of 104 Avenue to 108
Avenue on King George Blvd
Did you know that there is no bus
route from between 104th and 108th
Avenues?
The Downtown Surrey BIA is
investigating options to make the
area between 104 and 108 Avenue
more accessible. It will provide a
report on public transit to the City
and Translink.
Presently, the 96 B-line travels down
King George Boulevard and drops
off riders at Surrey Central Skytrain
station just before 104 Avenue. If

riders wish to travel to any business
between 104th and 108th, they have
to take the Skytrain to Gateway
Station and walk from there.
Businesses in the immediate area
were surveyed about how satisfied
they were with public transit, what
changes could be made to make
travelling to their business easier and
how safe the streets around King
George Boulevard were. The general
public was asked similar questions.
On average, businesses gave transit

a rating of 3 out of 5 (neutral).
Twenty-five percent of businesses
stated they were somewhat satisfied
and 19% were unsatisfied (1 out of
5). The most common method of
transportation to the businesses
between 104th and 108th Avenues
was by car or SkyTrain. Several
businesses expressed concerns by the
lack of a bus route in this area.
For further information, contact
info@downtownsurreybia.com.
Written by Maureen Solmundson

Creating a Bike Friendly Surrey
HUB is a BC charity that wants to
make cycling an attractive choice to
everyone in the Metro Vancouver area
and it feels that Surrey’s Downtown
does not have enough secure bicycle
parking. So the DSBIA sustainability
intern decided to find out if the
community could benefit from
additional bike parking.

In a world where gas prices are
constantly on the rise, biking is a
healthy transportation alternative.

www.downtownsurreybia.com

Businesses along King George Blvd.
were asked about customers who
cycled. This included asking if they
believed customers would benefit
from more bike parking and where
racks could be placed. Community
members were asked similar
questions.

604.580.2321

The results formed a report on Bike
Parking in Surrey City Centre.
Most businesses felt that up to 25%
of their customers cycle and that
additional bike racks would be useful.
This year, the City of Surrey will install
20 new bike racks in the area and the
BIA provided City engineering staff
with possible locations. The BIA is
also exploring other secure bicycle
parking possibilities such as a bike
cage facility or expanded bike lockers.
The full results are available through
info@downtownsurreybia.com.
Written By Maureen Solmundson

twitter: @dtsurreybia
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RREEPP OORRTT
CRIME
Emergency: 9-1-1
Non-emergency: 604 -599-0602
Online: surrey.rcmp-grc.ca

A priority for the DSBIA this summer
was talking to businesses about the
importance of reporting crime.
The first step in preventing future
crime is to report the crimes that

occur today. When people report
crimes they help the police create
records of where, when and what
crimes are affecting businesses and
members of the community. In turn
this allows for the police to apply the
resources needed to help prevent
future crime.

Two of our interns interviewed
local business to get a better
understanding of why they did
not report crime. Through these
interviews the message to report
crimes was spread to businesses
in Downtown Surrey by personal
interaction. Also, the feedback
received from these interviews led to
the creation of Business Connect- a
program that encourages business
to connect with their neighbors and
share information.

Business Connect makes it easy
for businesses to report crimes
by networking with one another.
Business partners receive a package
with tools to prevent crime.
Reporting a crime in the business
community is especially important
when trying to stop criminals from
committing crimes and makes the
community safer.

With the business community in
Downtown Surrey flourishing, the
DSBIA is staying ahead of the game
with Business Connect and giving its
members the awareness and tools to
report crime every time.
Written by Basra Arte

Building a Safer Surrey with

business connect

This summer the BIA created a new
program called Business Connect
to encourage businesses to connect
with their neighbours and share
information.
When people know their neighbours
they are more likely to notice
suspicious activity. If everyone is
aware of what is going on in their
area, they can take steps to protect
themselves.
A number of businesses were
surveyed about what would be
offered in the program and were
then invited to participate. 77
businesses were interested in joining
the program and were organized into
eleven Business Connect pockets.

Packages were filled with resources
to help businesses prevent and report
crimes. Some of the materials include:
• Incident Report Checklist
• Tips on wire theft prevention
• Top 10 Scams of 2013
• Suspect height strips for
businesses’ doorframes
• Report Crime key tag
• Tips on preventing violence in the
workplace
• Know Your Neighbour Map
Another part of the program is an
email alert system for each Business
Connect pocket. If something, such
as a theft occurs at one business, that
business informs the BIA. The BIA will
then send out an email alert to the
rest of the businesses in that pocket,

so that everyone is aware of issues
happening in their area. Through
this system, The Business Connect
package contains businesses tips
about preventing crime.
With Business Connect, the BIA hopes
to help keep businesses safer by
increasing crime awareness through
education and communication.
Written by Alex Dibnah

www.downtownsurreybia.com

604.580.2321

twitter: @dtsurreybia
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tweet your
way to success
Every day more than 500 million
tweets are sent out. From personal
musing to breaking news, Twitter is
quickly becoming one of the most
popular forms of social media.
With just 140 characters people share
thoughts, opinions and promotions.
Hashtags filter through content of a
common topic. This makes it easy for
user to search for content on an area
of interest.

One of the BIA’s summer projects was
a campaign to reduce panhandling
in the downtown area. You may be
surprised to learn that panhandling is
nearly always legal. It is only against
the law when panhandlers target a
captive audience or are aggressive.
When panhandlers target people
in a place that they cannot easily
leave, it is called captive audience
panhandling. These places include
bus stops, taxi stands, cash machines,
and pay phones. It is illegal for
panhandlers to be within 5m of these
locations.
A panhandler is aggressive when
he or she scares people into giving
money. Aggresion could be dsiplayed
by threats, gestures, or by blocking
people on the sidewalk. These types
of panhandling are illegal, but they
are not common.
Most panhandling in our area is
passive and legal. However, when
someone asks you for money on
the side of the street, it can be very

www.downtownsurreybia.com

uncomfortable. To reduce this type of
panhandling, we need your help.
Rather than giving your money to
panhandlers on the streets, donate
it to one of the many social services
in our area. In Surrey, there are
places that offer food, clothing,
medical help, shelter, and even
employment opportunities to those
who are struggling. By donating to
these services, you can help them do
more for our community. The BIA is
working with the RCMP, Transit Police,
SFU Surrey, the City of Surrey, and
businesses to get this message across.
The next time someone asks you for
money on the street, remember that
it is okay to say no to panhandlers,
and yes to making your change count.
If you truly want to help those in
need, donate your money to social
services. This way, you are able to
reach more with your kindness and
truly make your change count.

In a world where information is
shared freely and connections happen
instantly, social media applications
like Twitter are becoming an essential
tool for success in business.
Twitter is an easy way to connect
instantly with customers. This enables
businesses to quickly address client
comments or questions. It allows
businesses to use real-time tweets to
influence the conversation and help
build business.
Twitter lets businesses see what
is trending as well as and what
consumers are interested in.
Businesses can then modify their
market strategy accordingly. By
using Twitter, businesses can see
what competitors are posting and
search for industry keywords. This can
help distinguish a business from its
competitors.
Twitter is easy, effective, fast, and
free. It is becoming a marketing tool
that you don’t want to miss out on.
Written by Alexis Tyller

Written by Alex Dibnah

604.580.2321

twitter: @dtsurreybia
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who’s the surrey christmas Bureau?
As we anticipate “the most wonderful time of the year” by planning our own
parties, dinners, and Christmas shopping, it is easy to get caught up in our own
needs and wants. But what about those who are unable to afford to make
Christmas special for their children?
The Surrey Christmas Bureau, a volunteer-based, non-profit, Canadian
registered charity, is dedicated to “making spirits bright” every Christmas. They
provide food and toys to low-income families in Surrey through their Food
Hamper and Adopt-A-Family programs.
Last year, they helped over 1,700 families in the Surrey community have a
brighter Christmas. To the families that are helped, the SCB’s services mean more than just receiving gifts, but mean
the gift of a chance to be included in holiday celebrations.
Everything that the SCB accomplishes is made possible through the hard work of their volunteers and generosity of
individual and corporate donors. Consider organizing a toy drive with your office or child’s class, volunteering as a team
to sort and stock toys at their Toy Depot, making a tax-deductible donation, or sponsoring a family and personally
providing food and gifts through their Adopt-A-Family program.
Visit www.christmasbureau.com to find more information, donate, sponsor a family, or register as a volunteer.
Contributions of any size help the SCB better serve the quickly growing community.
Written By Vanessa Smith

Touring your Taste Buds with Surrey’s

restaurant guide

Tired of going to the same place for
lunch over and over again? Grab the
new restaurant guide and become a
taste bud tourist in your own city by
exploring the incredible diversity of
cuisine the city has to offer.
The Downtown Business
Improvement Association provides
an annual restaurant guide with
information on over 100 restaurants
within the BIA’s district. With new

www.downtownsurreybia.com

restaurants popping up every year, the
restaurant guide makes it easy to find
whatever food you’re in the mood for,
as well as to discover new restaurants
in the area. A new addition to this
year’s restaurant guide is a price. This
allows guest to get a sense of how
much a dish costs before even entering
the restaurant.

You can pick up a paper copy for
yourself or for your business at the
BIA office located in London Station
at 330- 10362 King George Boulevard.
VIETNAMESE
All About Pho

10190 King George Blvd.
604 498 0222
allaboutpho.com

An Pho

13784 104 Avenue
604 589 8919

Banh Mi Taydo

13784 104 Avenue
604 581 3559

13784 104 Avenue
604 589 8919

Thu Mai Coﬀee
& Sandwhiches
10673 King George Blvd.
778 882 6921

Pho Cang Restaurant

13634 104 Avenue
778 395 3332

10533 King George Blvd.
604 496 5128

Viet Huong

10671 King George Blvd.

ethnic food stores
7 Day Seafood and Groceries

Ariana Islami Market

10711 King George Blvd.
604 585 2258

10705 King George Blvd.
604 957 0999

African Superstore

Kenkoy Filipino
Food Mart

#105 10761 King George Blvd.
604 580 0067

Aling Mary's Fillipino Store
#103 13979 104 Ave
604 930 6059
10700 King George Blvd.
604 584 8802

604.580.2321

Tamarind Vietnamese
Restaurant

Café Phi Hung

Al Iman Market

Check out the restaurant guide on the
BIA site: downtownsurreybia.com.

Pho Hoa Hong

#4 10302 135 Street
604 589 4223

13551 105A Ave
604 588 4538

T&T Super Market
3000-10153 King George
(Central City)
604 580 3158
tnt-supermarket.com

Booster Juice

10153 King George Blvd.
(Central City)
604 584 8800
boosterjuice.com

Burger King

10153 King George Blvd.
(Central City)
604 584 3371
burgerking.ca
10344 King George Blvd
604 584 3371
burgerking.ca

Charley's Grilled Subs

10153 King George Blvd.
(Central City)
778 395 5913
charleys.com

Church’s Chicken

10542 King George Blvd.
604 588 2252
churchs.com

Cultures
10153 King George Blvd.
(Central City)
604 498 3912
cultures-restaurant.com

Dairy Queen/Orange Julius
10153 King George Blvd.
(Central City)
604 588 6810
dairyqueen.com
orangejulius.com

Exreme Pita

10153 King George Blvd.
(Central City)
604 583 7482
extremepita.com

Fast Food

McDonald’s

10240 King George Blvd.
604 587 7015
mcdonalds.ca

Opa! Souvlaki of Greece
10153 King George Blvd.
(Central City)
778 395 6555
opasouvlaki.ca

Subway

D-Hut Pizza

10470 King George Blvd.
604 584 1111

Domino's Pizza

13786 104 Avenue
604 582 1740
pizzahut.ca

10346 Whalley Blvd.
604 585 9800
dominos.ca

Fresh Slice Pizza

10153 King George Blvd.
(Central City)
604 930 8689
subway.ca
10392A King George Blvd.
604 580 2554
subway.ca

10153 King George Blvd.
(Central City)
604 498 4100
freshslice.com
10252 City 135 Street
604 588 4545
freshslice.com

Taco Bell

Golden Pizza and
Sandwich

10153 King George Blvd.
(Central City)
604 580 8422
tacobell.ca

Teriyaki Experience

10153 King George Blvd.
(Central City)
604 581 2725
teriyakiexperience.ca

10257 King George Blvd.
604 584 1388
olympiapizza.com

DOWNTOWN

Su r r e y ’ s
selection

Pubs+Sports bars

Toyama Express Sushi

10153 King George Blvd.
(Central City)
604 584 8785

Quizno’s Sub

10255 King George Blvd.
604 581 7827
quiznos.com

Central City Brewing

13450 102 Avenue
604 582 6620
centralcitybrewing.com

Milan Pizza

twitter: @dtsurreybia

13774 104 Avenue
604 583 3332

specialties

Farm Fresh Produce Outlet
10761 King George Blvd.
604 581 6621

Paciﬁc Billards
& Snookers Restaurant

Dell Lanes
105676 King George Blvd.
604 581 8230
delllanes.ca

10153 King George Blvd.
(Central City)
604 581 1617
www.bigorgange.ca

Boston Pizza

13651 100 Ave
604 953 0633

Olympia Pizza
and Restaurant

#104 13979 104 Ave
604 585 4244

Big Orange

10153 King George Blvd.
(Central City)
604 582 7956
bostonpizza.com

Sky Pizza

10153 King George Blvd.
(Central City)
604 581 1889
thaiexpress.ca

KFC

10153 King George Blvd.
(Central City)
604 580 8422
kfc.ca
10565 King George Blvd.
604 584 3371
burgerking.ca

Pizza Hut

Thai Express

p i z z a r e s ta u ra n t s
A&W

10153 King George Blvd.
(Central City)
604 581 4569
aw.ca
13645 102 Avenue
604 580 5757
aw.ca

Pizza Factory

10207 King George Blvd.
604 588 4545
dhutpizza.ca

10153 King George Blvd.
(CentralCity)
604 581 3033

Kumkangsan Meat Shop
13920 104 Avenue
604 582 6900

Teavana

10153 King George Blvd.
(Central City)
604 583 4018
teavana.com

presented by

Ken Teahouse

10629 135A Street
604 588 8340
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