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Open With Care
Written by Samantha De Leon
Though B.C. has been moving through the stages
of re-opening the province for the past few months,
many local businesses are still feeling the effects of
the COVID-19 lockdown, which includes less foot traffic and changes in consumer behaviour. Many people
are wary of re-visiting public spaces to reduce their
exposure, which is both valid and important, however
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this has had lasting effects on local businesses who lose
a substantial percentage of their customer base.
To respond to these concerns, the Downtown Surrey BIA
is participating in the Open With Care campaign that
was initiated by the Business Improvement Areas of BC,
to let the community know which businesses have re604.580.2321

@dtsurreybia
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opened carefully. With this campaign, we are aiming to
make the public feel more comfortable in revisiting local
businesses by emphasizing their safety protocols and
focusing on the value that they bring into our neighbourhoods.
Our adoption of this campaign also includes a tailored
campaign logo—which references some of the iconic
buildings in our area to help embody the Downtown
Surrey area. Elements of this logo can be found on all of
our campaign posts, as well as the stickers that participating businesses are giving to customers as a thankyou for their support.
For the past month, we have been highlighting businesses through our social media accounts—which
consist of descriptions about each business, what they
bring to our neighbourhood, and what protocols they
have in place to keep customers and employees safe.
Since consumer responsibility is also a part of the campaign, we are also posting infographics and short videos
about what patrons can do to ensure their own safety
when supporting businesses.

also been contacting different organizations, like City of
Surrey’s Youth Nights, to reach other demographics.
Though our initial focus was to promote our restaurants, we have expanded to include other types of retail
and personal services. Participating businesses include
Bozzini’s Restaurant, Melanin Aesthetics & Laser Clinic,
Budget Brake Auto Centre, and more.
Be sure to follow us on Twitter, Instagram, and Facebook
to stay updated on giveaways and businesses that are
open with care.
For the full list of participating businesses and ongoing
giveaways, click here.
If you own a business in our area and would like to get
involved, you can also contact samantha@downtownsurreybia.com to be featured.

To further motivate community support, the Lark Group
has generously provided us with $5000 worth of gift
cards—which are being given away through the wide
range of contests we have planned for the summer.
Through the OWC Photo Contest, for example, we are
asking individuals to tag us in photos of their purchase
from a local business to be entered in a draw for a $50
gift card. Other giveaways include having our followers
answer trivia questions, send us photos for a chalk art
contest, or share their memories of the Downtown Surrey area to be entered in a draw. Additionally, we have
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Explore the George - Bacayon’s Chibugan
Written by Samantha De Leon

At Bacayon’s Chibugan, you can find some of the
best authentic, home-cooked Filipino food in town.
Open since May 2019, Bacayon’s Chibugan is a family-owned restaurant that offers patrons a place to
take their Filipino food trip!

new recipes since. Though Richard also has a passion for
cooking, between the two of them he labels himself as the
risk-taker. Without a doubt, Sheila’s enthusiasm for food
paired with Richard’s ambition makes them the perfect
team to run Bacayon’s Chibugan.

The name of the restaurants stems from owners
Richard & Sheila’s last name Bacayon, while Chibuganis a word in Tagalog that means “to eat” or “place to
eat”. Prior to opening up the restaurant, the Bacayons
were well known amongst friends and family for their
amazing cooking and were often asked to fulfill food
orders or cater to different events.

Some of the restaurant’s stand-out menu items include
their Silog dishes, which is a Filipino breakfast dish that
consists of rice, egg and various meats. Specifically, their
Sisig Silog is a must-try as it offers a delicious blend of
savoury and tangy flavours. Other dishes to look out for
is their Lechon Kawale, which is a crispy but tender pork
belly dish, and their Kare Kare, which is a popular Filipino stew with a rich peanut sauce. In addition, Bacayon’s
Chibugan also sells bakery items such as Ensaymada—a
sweet Filipino pastry coated with butter, sugar, and topped
with cheese—and desserts such as Ube Champorado and
Leche Flan.

Sheila expresses that she has been an avid cook since
her college days and has loved experimenting with

Needless to say, Bacayon’s Chibugan is a gem in our
neighbourhood that adds to Downtown Surrey’s diverse
list of restaurants. Currently, they are open for both dine-in
and takeout with proper health protocols in place to keep
patrons safe, such as the installation of plexiglass, available
hand sanitizer, and the enforcing of social distancing.
To take your own Filipino food trip, visit Bacayon’s Chibugan at 10461 140th Street or call (604) 585-9217 to order!

downtownsurreybia.com
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Explore the George - Coal Prints
Written by Samantha De Leon

Coal Prints & Signs is a local printing company that
provides a comprehensive variety of printing products
and services. Located at 13979 104 Ave, Coal Prints has
been in the Downtown Surrey area for about two years,
though they started operations in 2017.
Like many local businesses in our area, Coal Prints is a
family-run company. Nevertheless, their team is composed of individuals with over 25 years of experience
in the industry. This expertise is vital, as Coal Prints’
services range from small scale orders to larger, industrial orders. From business cards to pamphlets, fence
banners to industrial signs, and car decals to stickers,
this printing company caters to the specific needs of
their clients. Though they provide pre-made designs
for many of their products, the option to use your own
custom design is available as well. Additionally, if you
would like to make your own custom design but do not
have the means or skill to create one, they also have a
graphic design team available to work alongside you.

glass to create barriers for cash registers or front desks,
as well as floor decals to mark spaces to stand for social
distancing. Additionally, they are also selling non-surgical masks and automatic hand sanitizer dispensers.
The printing company has also implemented their
own PPE and health protocols to prevent the spread
of COVID-19. Currently, they have installed plexiglass,
are providing hand sanitizer, and have social distancing
markers in place. Additionally, the team is also wearing
masks when in close contact with one another.
If you have any printing needs, small or large-scale, the
skilled and professional team at Coal Prints & Signs has
you covered! Visit coalprints.ca, or call (604)-498-7058 to
receive a quote.

Their skill and expertise with the printing industry is
also paralleled by their professional and quick customer
service. This is especially important, as their products
are made to order—therefore requiring a great attention to detail, alongside proficient communication with
customers.
Since COVID-19 hit B.C., Coal Prints has seen a surge in
sales for personal protective equipment. Though they
were not selling PPE prior to the pandemic, after closing for the month of April they began to supply this
demand as these products intersected with their own
specialty. Many of these popular items include plexi-
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Explore the George - Bubba Tea
Written by Michelle Yuen

Who doesn’t like a smooth milk tea or a melt-inyour-mouth waffle on a summer day? Zara, the
owner of this dessert store, has a bright personality
that makes everyone smile. She opened up Bubba
Tea Famous Tea and Waffles back in February 2019,
where she grew a passion for making delicious desserts to serve the community.
Located right by Surrey Central Station and just
steps from the Civic Hotel, this store is hard to miss.
Bubba Tea Famous Tea and Waffles is a local dessert
shop that features waffles, milk teas, and coffees on
their menu. Though the menu is what you expect
from any bubble tea and dessert shop, Bubba Tea
is another experience that will get you to come
back again. The interior is aesthetically pleasing to
the eye, with white walls, a high ceiling, and green
plants that are picture-worthy. Natural light enhances the beauty, as the store’s tall windows let the sun
shine onto the drinks counter. With tables spaced
out in the store, students can comfortably study
with a drink on the side.

with proper safety protocols.
Whether you need a refreshing tea or a warm waffle,
Bubba Tea is open to satisfy your cravings. They are open
Monday to Saturday from 11am to 8pm, and Sunday from
11am to 7pm. Drop by to check out their menu, or call
(604) 498-6353 to get your order ready when you arrive.
They are also holding giveaways and discounts throughout
the summer, so be sure to follow them on Instagram!

Since 2019, the business has been growing with
many regulars, primarily high school students,
dropping by and grabbing a drink at lunch or after
school. However when COVID-19 caused businesses
to shut down, Bubba Tea struggled to regain the level of customers it once had. As August arrives, Zara
continues to work hard to grow her business. She
is participating in the Social Media Project as well
as the Open With Care Campaign that is run by the
Downtown Surrey BIA to help market her business
and to let the public know that Bubba Tea is open

downtownsurreybia.com
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Explore the George - KPU
Written by Jia Dhillon

Kwantlen Polytechnic University’s new Surrey campus is
located at 13485 Central Avenue, which is conveniently
placed directly on the Skytrain’s Expo Line across the Surrey
Central Station and bus loop.
As with many buildings located on Civic Plaza, this campus
is great as it is within walking distance of local restaurants,
coffee shops, and shopping. Additionally, it is also near
both Surrey City Hall and the ideal Surrey Central Library.
The campus itself can be accessed by an elevator from
the Surrey City Hall parkade, or from an elevator in the
ground-floor lobby of the newly opened Civic Hotel, which
is currently Surrey’s tallest building. Operating hours for
Kwantlen Park University are Monday to Friday, from 8 a.m.
to 10:30 p.m and Saturday from 8:30 a.m. to 6:30 p.m.
This specific KPU campus focuses on their business program, where they offer post- baccalaureate and graduate
diplomas. Here, students can continue their professional studies and further build on their careers. KPU is also

downtownsurreybia.com

known for offering a variety of credentials, which
allow students to successfully meet the changing requirements of regional and global employment markets. Students also have the support to bridge certificate and diploma credentials into bachelor’s degrees,
giving them a chance for professional improvement
that ranges in many technical programs.
Inside the campus, there are six 35-seat classrooms
and five 25-seat classrooms for students attending
class. Additionally, there are four open spaces that
allow for students and employees to engage in
individual and group work. Along with these spaces,
there are also seven bookable meeting rooms to hold
gatherings of any size. Welcome areas have flexible
seating, and the employee lounge is equipped with
kitchenette facilities and a drop-in workspace that
includes two bookable offices and a bookable meeting room.

604.580.2321
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Fence Art
Written by Priyanka Krishna

This summer, the Downtown Surrey BIA is doing another set of fence art installations along 135 A street. This
project was started last summer and the effects were
so positive that we wanted to continually beautify and
brighten up this area. This year, we will be completing
four fence art installations. The project’s goal is to work
with local artists in order to enhance the area and bring
members of the community together to create professional-looking and attractive fence art that will elevate
the image of 135A Street.
This year we are welcoming back KC Hall, an Indigenous
artist who worked on one of our fence masterpieces
last year. His style is inspired by street art, as well as his
Indigenous culture. Joella, from Seven Eye Designs will
also be designing a piece known as the Community
Hands. Her art is inspired by her life and is an outlet that
she expresses herself with, thus the Community Hands
design will showcase the idea of unity in a visual form.

the community fence last year, and was excited to
come back this year. This fence will feature words of
kindness and hope so that any one who is walking by
can read something positive to brighten up their day.
These four projects will transform the current chainlink fences into a locus for art, community engagement and togetherness; by installing these beautiful
designs, we hope to change the image of “The Strip”
into something new and positive. If you’re in the area
after the first week of August, make sure to take a
walk down 135A street to enjoy some of these beautiful pieces.

Another installation to our fences will be an upcycled
flower wall. These flowers will be made by recycled
water bottles and attached to the fence in a mandala
design. This installation was created by Vyshu, a thirdyear Biology student at UBC. While Vyshu loves looking
at cells, she has a passion for art, as it allows her creativity to flow and create balance.
The last installation will be the Hearts of Hope. This wall
will be a community based piece that will be directed
and designed by Maria Kohen. Maria also helped create

downtownsurreybia.com
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Meet the Interns
Written by Bonnie Burnside
Each summer, the Downtown Surrey Business Improvement Association hires a number of Co-op students to
assist with a variety of research reports, special projects,
and community events.

and have been assigned social media accounts to run
for them. Additionally, they have been busy filming
and taking photos for their various projects to promote our area.

Through Canada Summer jobs, we have hired eight university students and three high school students for the
summer and are in the process of hiring eight university
students for the fall.

Along with the rest of our students, our newest
interns bring a variety of unique perspectives, from
studying fine arts to the youthful experience of high
school. Though they started later than usual, they
have integrated well into the rest of the team and
have been essential to the work we have been doing
this summer.

In this issue of The New View, we will be introducing the
four remaining students that started in the beginning of
July—our filming intern, and four high school students.
Over the past three weeks, this portion of the team has
been busy enlivening our area by holding placemaking
events such as playing music, holding origami sessions,
and line dancing around Downtown Surrey. They have
also been building relationships with local businesses
downtownsurreybia.com

This year, the DSBIA received partial funding from
Service Canada for all of our interns and we would like
to acknowledge our MP, Randeep Sarai for his help in
securing funding to hire interns.

604.580.2321
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Dalia Hatalova
Written by Jia Dhillon

Daila is the videography intern at Downtown Surrey BIA.
She makes videos, takes photos for Explore the George,
and assists her teammates when they need videos for
marketing. What she loves most about this job is going to
all the businesses to help promote and capture them in the
best light possible.
As much as Dalia likes capturing the perfect moment, you
can catch her traveling and backpacking around the world.
It allows her to reconnect with herself and explore different cultures and places. Dalia decided to take this co-op
opportunity working at the DSBIA because it is a great way
for her to create a meaningful difference.
“With my videos, I enjoy raising awareness about the diversity and the growing infrastructures that make Surrey a
wonderful place to live”, she states.				
		
In her free time, you can find Dalia at SFU, where she loves
to learn about stunting and tumbling. Otherwise, you can
find her munching on cherries up in the Okanagan area,
making sure that she is bringing back a bundle of memories each summer!

Jia Dhillon
Written by Megan Greschner

Jia is our Research Intern at the Downtown Surrey BIA. This
is her second year working with the DSBIA! While managing three accounts for local businesses, she is also working
to organize cultural education events for kids and parents
in the area. Her solo project for this summer is to write articles about several of the Surrey post-secondary schools.
“Work is a large part of life, and if you love it, you’ll never
feel like you’re working,” Jia mentions. “Success in work
differs variably across individuals; for me, success is seeing
firsthand the unity and cohesiveness in the community as
a result of our efforts.”
When she isn’t working, Jia likes to spend her time with
family and friends. She can be athletic and loves to go
out on hikes, but she also enjoys spending time curled up
watching a good movie or TV series on Netflix.
Needless to say, Jia is a joy to be around. Her positive and
outgoing personality makes her a pleasure to work with,
and she always does a great job of making everyone here
feel welcomed in the workspace. Her personality is so
bright and open, you know she is going to go far!

downtownsurreybia.com
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Megan Greschner
Written by Jayson Biana

Meet Megan! Megan is a high school intern who has found
valuable work experience at the Downtown Surrey BIA
after having graduated from Queen Elizabeth Secondary. In
September, she is headed to Douglas College to pursue her
passion for music.
Megan is currently working as a performance and social
media intern. She plays guitar, piano, and saxophone, and
her love for music is evident in her enthusiasm during street
performances. She is always willing to enliven public spaces
and is participating in pop-up events, always bringing positive energy into her work. She is also assisting several local
businesses in building their online platforms, which is especially important in a world of physical distancing.
When she’s not working, you can find her playing instruments
and listening to Harry Styles and Clairo. Megan also enjoys
playing softball with her recreational team as a back catcher.
As a self-proclaimed movie buff, she has watched an astonishing ninety-two movies since the start of quarantine!
Whether she’s performing or helping small businesses, Megan
never fails to be reliable, positive, and persevering.

Jayson Biana

Jayson, heading into grade 11 next year, is one of the interns
working at the BIA this summer. While still being very young,
Jayson has found passion in singing and reading, but due to
the outbreak of recent events, he finds himself having a growing passion for social activism.

Written by Albel Dhanoa

While Jayson enjoys solitary activities such as singing, playing
instruments, reading, running, taking care of plants, and playing video games, he also enjoys going out with friends. In the
future, he hopes of doing more hiking and biking.
Jayson appreciates diversity in Surrey, especially in the downtown area as individuals from around the world come and live
here with unique stories and backgrounds. He says he feels
privileged to have always been surrounded by our diverse
demographics.
With no prior work-experience, Jayson initially felt anxious to be working full-time at the BIA, but has been doing
great work thus far. He has been enjoying his tasks and has
increased his knowledge and insight regarding small businesses. Although Jayson’s future is unclear to him, he will be
pursuing something that makes him happy.

downtownsurreybia.com
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Albel Dhanoa
Written by Dalia Hatalova

This summer’s high-school photography and video assistant, Albel, is dedicated to capturing engaging content that
presents the vibrance of Surrey’s businesses. Grateful to have
the opportunity at the DSBIA to explore creative freedoms,
Albel enjoys how doing photography at work allows him to
do things his own way.
Albel has found his passion for filmmaking in creating YouTube content, with a long-term goal of working further in
film, desiring to expand his directing abilities, as well as
writing and cinematography skills. He states, “While I mainly
focus on directing, I believe that being good overall helps the
most.” Currently, Albel still has one year of highschool left, but
already has plans to attend a post-secondary program majoring in business.
A Surrey resident for 3 1/2 years, Albel admires Surrey’s local
parks and growing architecture. However, he continues, “most
importantly, I like Surrey because it is home.” Albel enjoys
spending his spare time riding his bike and hanging out with
friends. Using these experiences and personal connection
with the city, Albel produces images that capture Surrey’s
transformation and diversity.

Ready, Set, Art!
Written by Anne Yogore

If you love arts and crafts or have little ones at home who
do, then register to attend the DSBIA’s summer art classes
Ready, Set, Art! These classes are all ages events that are
sure to be fun for the whole family. Held on Wednesdays
at the Surrey Civic Plaza, you’ll get to engage in creative
endeavors you don’t want to miss.
Led by the talented and upbeat artists Angela and Aaron
Fraser, families can come together to attend and learn
how to use a wide range of different kinds of art. Kids and
adults alike can try using materials and styles they had
never gotten to before. From a class where you can learn
how to twist balloons into animals to making your own
play dough sculptures, there’s a wide range of things you
can do! You can even paint rocks using acrylics paints. The
best part is that you can paint and create however you’d
like - and with our wonderful instructors, you can learn
techniques to make your art stand out even more.

downtownsurreybia.com

To join in on the fun, register for the event now via
eventbrite so you can get creative all while maintaining
safe distances and under proper protocols. The DSBIA
will always work hard to create a safe environment, so
we ask that you do your part as well by remembering
to sanitize your hands and wearing masks. All art pieces
will be newly provided and disinfected to ensure their
cleanliness. Families and groups will also have a table to
themselves that is at least two metres apart from others
to maintain consistent social distancing.
More up to date information can be found on the
DSBIA Instagram and Facebook page. Follow up to see
exact dates and times for each specific class. We hope
to see you there!

604.580.2321
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Love Where You Live
Written by Folfito Beck Millman

Love Where You Live, Surrey’s citywide beautification and
clean-up campaign, is now in its second year. This year, the
campaign began on May 14th and will be in full flight until
October 30th. This clean-up initiative is a perfect opportunity for the community to take action and improve the
look and atmosphere within the city and its neighbourhoods, as businesses and residents alike are encouraged to
get involved.
There are several levels to this campaign ranging from the
20 minute clean up challenge to other area enhancement
possibilities. For businesses, clean and tidy storefronts
create an attractive and welcoming environment. This can
help both businesses owners and residents feel significantly better about the area and further build a sense of
community.
Everyone is encouraged to take advantage of this campaign and contribute. There is no need to worry if you or
your business do not have the necessary tools and equipment to conduct a clean-up activity. The City will provide
the appropriate supplies to any participant such as garbage bags and tongs.
Considering the need to comply with British Columbia’s
physical distancing requirements, individual or small group
efforts are encouraged to participate incorporating proper
conduct.

downtownsurreybia.com

The 20-minute challenge is perfect for anyone who
wishes to participate. This challenge encourages
everyone to set aside 20 minutes a week to help keep
their areas clean and welcoming.
Visit the City of Surrey’s website for more information
on how to receive your own clean-up kit. Everyone can
come together to make a difference!
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Faces of Downtown Surrey Businesses
Written by Dalia Hatalova

In the Faces of Downtown Surrey Businesses, we explore
local businesses’ experiences working in Downtown
Surrey’s vibrant multicultural landscape. With an
increasing population of people from a broad range
of backgrounds, Surrey provides expanding opportunities for new businesses. By discussing issues and aspects of living in Surrey, we hope to encourage people
to build a stronger sense of community and explore
Surrey’s international culture.
Recently, we met with the director of Captain’s Oven
Pizza, Elroy Fernandez, who opened their doors to
customers only a year and a half ago. The restaurant
serves fresh locally-made Neapolitan pizza, and is
located across the street from the Surrey Memorial
Hospital at 9639 137A St.
Fernandez says he saw the potential of opening in
Surrey, telling us “[their] goal was to operate locally.”
Functioning as a select service restaurant focused on
making their pizzas in the authentic style and offering
a variety of sizes. Fernande explains, “we wanted to be
unique for Surrey because there was no Neapolitan
pizza with the concept that we had.”

the Lower Mainland. “Surrey is a special place for us because
Surrey is growing the fastest,” says Fernandez, who enjoys
the fast-paced atmosphere. The expansion has also brought
a lot of different demographics to the area, with the elderly
population in South Surrey, the younger demographic in the
Downtown area, and families with children in the suburbia
who have all found a place here to call home. Fernandez
himself, who spent most of his life in Downtown Vancouver,
moved to Surrey to have more space with his kids. Fernandez
describes he and his family have had an easy time integrating into the community, stating, “living in Surrey has been a
pleasant surprise.”
Captain’s Oven Pizza is just one local business amongst many
that we will continue to explore in our Faces of Downtown
Surrey Businesses series. Keep tuned for meeting more of our
local business owners!

The area offers many opportunities as the population
continues to grow, creating a new centre for culture in

downtownsurreybia.com
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Safety Webinar
Written by Yashar Tasouji
The Downtown Surrey BIA is bringing businesses together virtually over Zoom for our annual community Safety
Meeting. This year’s presentation will be on scams, fraud,
and credit-card fraud - a rising issue in today’s world of
technology and cybercrime. This has compounded with
COVID-19, which has sparked an abundance of scams
and misinformation that are extremely hurtful to businesses and individuals alike.
So far this year in Canada, as of April 30, there have
been almost 19,000 reports of fraud, with more than
6,600 victims of fraud amounting to $22.6 million lost to
fraud. This is compared to 2019, which had more than
46,000 reports, more than 19,000 victims, and losses of
up to $98 million. Due to COVID-19 alone, there have
been more than 1000 victims with losses of almost $4.6
million; however these are only the numbers reported to
Anti-Fraud Canada - the real numbers are likely larger.
These statistics highlight how important it is to be ed-

ucated about scams and fraud to protect yourself, your
finances, your identity, and your business. Fraud can happen to anybody if the correct measures are not followed.
Nobody is invulnerable to fraud.
The 2020 Safety Meeting features A/Cpl Sandy Fabi from
the Surrey RCMP Economic Crime/Cyber Crime Unit who
will discuss fraud, scams, and credit-card fraud. The Unit
conducts various fraud investigations including prolific
offenders, complex investigations involving multiple
agencies/jurisdictions and cyber crimes. Sandy has over
19 years of police service including postings in Kamloops, E Division Major Crime based out of Surrey, Vernon
and the Surrey RCMP from the RCMP.
We look forward to meeting with you (virtually) this
year to learn how to protect yourself and your business
against scams, fraud and credit-card fraud. To sign up
for the event, register on Eventbrite or contact yashar@
downtownsurreybia.com for more information.

Downtown Surrey Business Improvement Association (DSBIA) is
revamping its Business Connect program to keep local businesses
safer and more informed than ever!
The new program offers more safety and crime information, including tips and ideas on COVID-19 safety practices and economic
recovery strategies to best assist your business.
Business Connect is implementing new ways to keep you more
connected than ever with neighbouring businesses and the DSBIA.
Stay tuned for more information!

downtownsurreybia.com
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www.downtownsurreybia.com
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Placemaking in Downtown Surrey
Written by Anne Yogore

Placemaking is the practice of finding creative ways to
enliven public spaces. It is an essential part of getting
people to take ownership of public spaces while at the
same time encouraging a sense of community. The
Downtown Surrey BIA has been finding safe yet fun ways
to encourage people to venture back into the many public spaces in the area.
The DSBIA is fortunate to have talented and dedicated
interns brightening the city with various pop up events,
entertainment, and more. Two of these interns, Megan
Greschner and Jayson Biana, have been bringing music
and dance to Downtown Surrey. You can catch them at
Central Station playing your favourite songs or dancing
at the Civic Plaza. The locals have certainly taken notice
of how music has brought life to the City once again as
they stop to sing and dance along or simply smile as they
go on with their day.
Another fun way the DSBIA engages with the community
is through a community art project called the Origami
Wall. Passersbys can stop on their busy days and take
a moment to learn how to fold paper into birds, frogs,
planes, or whatever they like. Once they’re done, they

downtownsurreybia.com

may add it onto the colourful board or take it home.
Of course, this is done as safely possible with sanitation on hand and social distancing in practice.
Placemaking isn’t just face-to-face interaction. For example, you may have noticed chalk art going around
the city to remind the public to maintain a safe two
meters from non-cohabitants at all times. Because
this reminder has been told in the same standard way
a hundred times, the chalk art laid out by our interns
uses puns such as ‘Call me a fish because I’m hooked
on social distancing!’ to offer levity to an otherwise
unfortunate situation.
With all the great things going on around your area,
it’s important to know that you don’t have to miss
out. Get out there and support your community and
you might just get to enjoy the activity, whether it’s
due to the DSBIA or the everyday occurrences of our
wonderful city.
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Community Conversations
Written by Priyanka Krishna

2020 has been a year of movement. In the midst of the
COVID-19, the Black Lives Matter movement arose to a
peak, sparking conversations and calls to action globally.
While systemic racism cannot be cured overnight, there
are small actionable steps that can be taken to better
ourselves and the community that we live in. It is this
type of thinking that allowed us to host our first ever
Community Conversation on July 15th.
Being a diverse city, it is important that we take notice
of the issues at hand and do something to help improve
them. The goal of these Community Conversations is to
create a safe space where youth voices can be amplified.
In addition to this, we wanted participants to be able
to share their personal stories and experiences with
each other so that we can collectively gain a deeper
understanding of individuals’ journeys. There is a guest
speaker who provides a brief presentation regarding the
topic at hand, so that participants leave the conversation
more educated than when they entered.

downtownsurreybia.com

The first conversation focused around the topic of Allyship and how to be a better accomplice. Angela Marie
MacDougall, who is the Executive Director of the Battered Women’s Support Services, provided a brief talk
about the meaning of allyship, as well as the importance
of seeing oneself as an accomplice over an ally. Her
main point was that being an accomplice means taking
action against racism, whether that be standing up for
someone who is not in the room or even checking in
on someone who you know has had a racist encounter.
Participants learned how to better support their family, friends, partners and coworkers, as well as how to
breach the topic of race and racism with them.
Community Conversations allows us to come together
to gain a deeper understanding of social justice issues
that are significant in everyday life. Stay tuned for our
next Community Conversations this month which will
be announced on our social media accounts. We look
forward to having these important conversations with
you.

604.580.2321
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Businesses Social Media Project
Written by Michelle Yuen

Have you noticed more local businesses in the area are
now present or more active on Instagram? If you did and
followed them immediately, your support is acknowledged!
This summer, interns at the Downtown Surrey Business
Improvement Association have been busy working on the
Social Media Project.
This project started in June, where we surveyed businesses
in the area and asked them if they are interested in social
media assistance. This initiative is meant to help businesses that are not active or are not online to reach a bigger
audience, since a lot of marketing is being done through
platforms like Facebook and Instagram.
Businesses who decide to collaborate with us choose what
platforms they want us to manage, and give us an idea of
what content they want and don’t want to be posted on
their social media platforms. For the past months, the in-

terns at the DSBIA have made many appointments with
the business managers and/or owners to get content.
Most of the businesses have also participated in the
Open with Care Campaign that supports the local businesses by letting the public know that these businesses
serve the public with safety as the number one priority.
We have been focusing on a wide range of businesses
and sectors in our community. Participating businesses
include Apple Insurance, which is a professional financial service and insurance company located on 13442
108 Avenue, less than a minute from Gateway Skytrain
Station. Bacayon’s Chibugan, on the other hand, is a
family-owned Filipino food store found on 104 Avenue
and 140 Street serving delicious meals. Another business in a different market base we are working with is
Days Inn on 13373 King George Boulevard. Joy Karaoke
on 104 Ave is another one of our clients, who were not
active on social media until now.
If your business is interested and within the boundaries
of the Downtown Surrey BIA, call us at 604-580-2321 or
email us at info@downtownsurreybia.com so we can
discuss what we can do for you!

Do you want help on social media? Are you looking to use Instagram
because everyone else is using it?

You have come to the right place if you are nodding your head.
The Downtown Surrey BIA is working on a project to help
businesses build a social media presence.
We will open and manage an Instagram and/or Facebook
account throughout the summer.
There is no charge if you want us to help you!
Are you interested in this promotion?
Contact Michelle@downtownsurreybia.com or call 604-580-2321 for
more information.

downtownsurreybia.com
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BREW HAHA
Brew Haha
Written by Anne Yogore

As retail stores, restaurants, and many other services begin
to open up again, it is now especially important to be supporting local businesses. For this reason, the DSBIA presents its own little video series titled Brew Haha to remind
you to get a cup of coffee with a cup of comedy.
The term “Brew Haha” is often associated with beers and
comedy clubs as various festivals and events have utilised
this name. However, the Downtown Surrey BIA’s Brew
Haha is centered around making sure that people of our
community get a funny little reminder to go out for their
coffee breaks in the form of short videos. Getting out of
the office and into any local coffee shop is not only a good
way to support the re-opening of local businesses, but it’s
also a good way to relax and recharge. Don’t believe that?
Check out the DSBIA Instagram and Twitter to see just how
entertaining a good coffee break can be!

downtownsurreybia.com

The Brew Haha video series follows a young man taking
his coffee break at some of the most beloved cafes in
Surrey such as Blenz Coffee, Starbucks, Nelly’s Cafe, Tim
Horton’s and more. As he drinks his coffee, he attempts
to make friends through his hilarious puns. Although
it’s bean hard for him to find people who appreciate his
sense of humour, he doesn’t get depresso. He hardly has
grounds for it when the jokes are this good!
While the DSBIA promotes the importance of supporting local businesses, we also remind you to stay safe
while you’re out there having a good laugh on your
coffee break.
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