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The work conducted by the Downtown
Surrey Business Improvement Association
would not be possible without the organization’s extremely dedicated Board of Directors
to oversee and spearhead it’s large-scale
economic and community initiatives.
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The Board of Directors is made up of local
entrepreneurs and property-owners who have
an impactful voice that strives to better the
community within Downtown Surrey’s core
and help ourish the city’s economy.
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The new Directors for 2020/2021 were elected
at the DSBIA AGM in February. New to the
Board are: Brad Howard, Melanie Adamczewski, and Jag Gill. Each of these individuals
possess impressive track records in business
and economic relations pertaining to the City
of Surrey.
Brad Howard, Senior Development Manager
at PCI Developments LP, has helped orchestrate many prominent developments within
Downtown Surrey’s ever-growing urban hub.
Howard is an active member of the business
community within Surrey, having served as a
member of the City of Surrey’s Advisory
Design Panel, as well as the DSBIA’s Economic
Development Committee. The urban systems
expert has delved deep into the work behind
the local real estate industry and has most
recently been responsible for leading the
development of the King George Hub, a
transit-centric urban development currently
under construction within Surrey’s Downtown
core.

in the company’s organizational quality
management, project delivery systems and
organizational health and safety. For nearly
two decades, Melanie has played a vital role in
creating a space where professionals can
thrive while serving Urban’s purpose of Spirit
in Service for Vibrant Communities. Proud to
be part of a professional practice rm that
oﬀers engineering and planning services,
Melanie has gained a broad understanding of
municipal infrastructure, strategic planning,
and demonstrates excellence in communication with all project stakeholders.
Jag Gill is the Regional Manager of Vancity’s
Community Business and Real Estate Division.
Showcasing impressive expertise with regard
to the local nancial sector, Gill demonstrates
a steadfast nature in providing Downtown
Surrey with substantial economic proliferation.
The Regional Manager of Vancity is also
passionate about his community, serving as a
board member of The Phoenix Society, a
non-pro t organization within the BIA’s
catchment area.

Melanie Adamczewski is a Branch Steward for
Urban Systems’ Surrey Branch, and is a leader
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One of the latest restaurants to open up in Downtown Surrey is none other than Sushi Shogun.
Located on 13591 King George Boulevard and just
a three-minute walk from the Gateway SkyTrain
station, this newly renovated hotspot welcomes its
patrons with elegant interior décor paired with
high-quality, Japanese cuisine. Whether you want
to stop by for a quick lunch or treat a loved one to
a plentiful dinner, this well-kept sushi spot exhibits
a diverse arsenal of sushi styles delivered to you by
professional chefs—who evidently love their
craft—along with servers who frequently attend to
your needs as a customer.
The restaurant itself is becoming known for their
bountiful hot sushi styles, a standout dish category
from the extensive menu that Sushi Shogun oﬀers.
Aside from hot sushi rolls and combos, the restaurant boasts an impressive set of Japanese dishes
such as teriyaki tofu, oshizushi, donburi bowls, and
much more. More familiar dishes are also advertised by Sushi Shogun, including dynamite rolls,
avocado rolls, tuna rolls, and salmon rolls. Patrons
can also look forward to delicious miso soup, a
complementary tradition in Japanese restaurants,
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as well as freshly made rice given as a side dish. If
you feel like you need a little extra kick in your
taste buds, the restaurant oﬀers plenty of options
when it comes to sushi rolls that are glazed with
hot sauce.
On top of its impressive set of mouth-watering
dishes, the interior design of Sushi Shogun is not
only exquisite but very creative. Upon being
seated inside the restaurant, you will nd ornate
red lights placed around the center of the ceiling
that dim the space just well enough to relax your
eyes and instill a unique mood not often found in
other Japanese restaurants. Of course, a restaurant
with the name “Shogun” would not be complete
without colourful illustrations on the walls depicting the historically notorious Japanese soldier.
The ambiance of the restaurant stemming from
subtle lighting and vibrant artwork, combined
with generous portions of delicious Japanese
cuisine, makes this addition to Downtown Surrey’s
restaurant scene a welcome one.
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Captain’s Oven Pizza is an essential pizza
restaurant established in the Downtown core.
Utilizing a theme of authentic Neapolitan
cuisine, this restaurant is undeniably generous
with their oﬀers and services. Their core vision
is clear: deliver customers authentic, high-quality pizza made of nutritious ingredients in order
to leave them satis ed and nourished. The
restaurant shows oﬀ an impressive handmade
stone brick oven—weighing three tons and
shipped straight from Italy itself—which helps
craft their delectable pizzas.
This Neapolitan restaurant presents a remarkable variety of pizzas, appetizers, beverages,
and desserts. Meat-lovers and vegetarians will
be equally appeased when visiting this restaurant. The Meat Lover’s pizza is decked out with
Italian meats including pepperoni, capicola
pork, Italian sausage, and salami, while the
Margherita pizza boasts an alluring set of
ingredients including or di latte cheese, grape
tomatoes, and basil—while being topped with
oregano and olive oil for an authentic European
taste. Customers who desire more freedom
with toppings can also customize their own
pizza!

Additionally, Captain’s Oven Pizza has implemented new protocols to combat the spread of
Covid-19. For example, they are sanitizing high
touch points hourly, accompanied by a full
sanitation every day after lunch, with a stronger
cleaning solution made up of hydrogen peroxide. They have also removed shared condiments
on tables and have been focusing on takeout
and contactless delivery. Though it has been a
diﬃcult time for many local restaurants,
Captain’s Oven Pizza has remained a strong
business, even going as far as donating
hundreds of pizzas to frontline workers at the
Surrey Memorial Hospital.
Captain’s Oven Pizza also oﬀers many bene ts
and incentives to patrons visiting their restaurant, which to turn happy customers into loyal
regulars. For more information on certain
specials and promotional days that will appeal
to you and your family, you can visit their
website at captainsovenpizza.com.
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To keep customers safe, Face 2 Face is currently
screening all clients prior to booking. They are
also requiring clients to wear masks inside their
salon and are providing them if they are unable
to nd one. Additionally, they are sanitizing all
areas and tools after each customer to prevent
contamination.

Downtown Surrey is home to many restaurants
and businesses—though it wouldn’t be complete without a strong presence of personal
services. For those who want to have their hair
worked on with the utmost care, look no further
than Face 2 Face Salon on 13446 108 Avenue.
This salon is a one-of-a-kind establishment
thanks to its sheer variety in types of service.

Combining its hospitable environment with
dedicated competence, Face 2 Face Salon
provides excellent services that you won’t want
to miss. Currently, Face 2 Face is oﬀering a
referral promotion, where you can refer ve
friends to their clinic to redeem a free service
from their promotional list. For more information, reach them at (604) 593-3235 or visit them
on their website at face2facesalon.ca.

Face 2 Face strives to make their diverse pool of
clients feel welcome and at home; both men
and women are welcome to the salon as they
oﬀer haircuts for men, women and even
children. Feel like giving your hair a fresh start?
Explore your options with the salon’s wealth of
hair dyes to change the full colour of your hair
or simply get a root touch-up. If you’re in need
of a change in style, get a balayage with Face 2
Face’s ombré colours or have the stylists give
you peekaboo highlights that will stand out
beautifully. The studio can also tone your hair to
maintain its colour so that you can look and feel
your best. Face 2 Face Salon oﬀers perms for
anyone who wishes to give their hair some new
twists, with their stylists trained to give short to
medium perms as well as long and spiral perms.
Additionally, the salon also oﬀers services for
hair extensions and hair removal.

downtownsurreybia.com

604.580.2321

@dtsurreybia

Despite welcoming a new owner, the services
that give Surrey Chiropractic Physiotherapy &
Massage its credibility and reliability has remain
unchanged. Located at 10362 King George
Boulevard in Unit 200, this local business is a
chiropractic and physiotherapy clinic that
specializes in massage therapy. However, these
aren’t the only services that Surrey Chiropractic
Physiotherapy & Massage provides; the clinic is
also well known for its acupuncture therapy,
shockwave therapy, cold laser therapy, and
lumbar traction therapy—which are all treatments that utilize meticulous methods to care
for unique problems concerning the body.
Clients receiving acupuncture treatment will
truly feel its bene ts, like muscle pain-relief and
anti-in ammatory alleviation, while patients
being treated with cold laser therapy will feel
the eﬀects of short-term pain-relief in the neck,
back, and a myriad of joints. Cold laser therapy
is also known to strengthen cell function, a valid
incentive for patients wanting to maintain their
physical health eﬀectively. Clients who have
sought out countless treatments to no avail are
advised to try out Surrey Chiropractic Physiotherapy & Massage’s radial shockwave therapy
(RSWT), a practice that involves mechanical
pressure waves being distributed onto the body
to stimulate nerves and muscles in a healthy
manner.
downtownsurreybia.com

Surrey Chiropractic Physiotherapy & Massage
would not be one of Surrey’s highest-rated
clinics if not for its talented team of professionals. Clinic owner and physiotherapist Kyle
Freedman holds a bachelor’s degree in Human
Kinetics and a master’s degree in Physical
Therapy, as well as a professional certi cation in
Acupuncture. Freedman wholeheartedly
understands and empathizes with his patients
on a deep level and seeks to treat them as
eﬀectively as possible, while tracking progress
with each appointment. Those who are interested in massage therapy can also take comfort in
knowing that the registered massage therapists, Jag Phagura and Dianne DeCook, are also
highly experienced in their eld and are
focused on the well-being of their clients.
As expected from a well-run clinic, Surrey
Chiropractic Physiotherapy & Massage has
implemented new, extensive protocols to keep
both their clients and their team safe. Parts of
their safety plan include—but are not limited
to—enforcing the use of masks, pre-screening
patients, and sanitizing equipment and linens
between uses. For more information, you can
reach them at 604-498-4974 or visit their
website at www.surreychiro.ca.
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Over the past decade, the City Centre of Surrey
has undergone astounding changes. In addition
to a variety of government infrastructure, the
City’s core has also seen a great emergence of
small to medium-sized businesses as well as the
arrival of larger-scale distinguished corporations. The City and its residents continue to
witness a massive shift in how Surrey’s Downtown is evolving. Downtown Surrey is rapidly
developing into a more walkable, transit-friendly downtown core with a progressive ow of
business and trade.
In 2017, City Council approved the City Centre
Plan to help guide further growth and ensure
that the Downtown core ourishes optimally;
this has resulted in a materialization of signi cant investment opportunities that continue to
reel investors in. These investment opportunities have taken many forms, including high-density residential, commercial, mixed-use, and
institutional development.
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The ever-changing nature of the City Centre
Plan is complemented by City Council assistance in order to keep the projection of the
City’s growth on track while taking into account
impermanent market conditions and evolving
transportation policies such as the proposed
SkyTrain extension planned for construction
along the Fraser Highway.
The City of Surrey is asking for your help to
improve the plan; staﬀ will be implementing a
public and stakeholder consultation process so
that people with possible interest have a say in
how the evolution of Downtown Surrey
progresses. Relevant topics concerning this
plan include a new SkyTrain station at the edge
of City Centre along Fraser Highway on 140th
Street, improvement of infrastructural policies
to facilitate oﬃce and employment growth, and
a comprehensive review of land uses in the
Bolivar Heights neighbourhood that ideally
re ects market conditions.
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Each summer, the Downtown Surrey Business
Improvement Association hires a number of
Co-op students to assist with a variety of
research reports, special projects, and community events.
This summer, we have been faced with
COVID-19. Like everyone else, we have had to
pivot, several times, prior to welcoming
students. Although our original intent was to
have the interns this summer implement many
of the ideas that came out of our 2020 Vision
Project from the Summer of 2019, we needed to
adapt to the more immediate needs of our
community.
We substantially revised our initial job descriptions. Fortunately, our MP, Randeep Sarai and
the Canada Summer Jobs Program were pivoting with us and encouraged us to meet the
needs we were nding and were willing to be
exible to meet physical distancing requirements in the oﬃce.
Through Canada Summer jobs, we have hired
eight university students and four high school
students for the summer and are in the process
of hiring eight university students for the fall.
Seven of the summer interns started at the
beginning of June and those are the ones we
are highlighting in this issue of The New View.
Over the past three weeks, they have been busy
surveying local businesses regarding safety
concerns, usage of social media and issues they
have faced re-opening for business. One of the
students has researched other municipalities
regarding fee charges for outdoor patios so we
could advocate for fee reductions to assist our
restaurants and cafes.
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One team will be focused on social media. We
will be doing a number of social media campaigns that provide prizing to bring people
back to the area. The team will also be setting
up and managing accounts for businesses with
no or limited social media and providing the
businesses with a toolkit to eventually take over
these accounts.
We will continue to provide placemaking
activities to enliven the area, art projects to
beautify the area, litter projects to clean up the
area and marketing projects to promote the
area. The team is also continuing with “Explore
the George”, an initiative started in the summer
of 2016 to highlight and promote local
businesses.
From a variety of study areas (Communications,
Interactive Arts + Technology, Business, Fine
Arts, Geography, History and Political Science)
the students bring new perspectives to ongoing issues in the area. They also provide a
youthful energy and a can-do attitude.
This year, the DSBIA received partial funding
from Service Canada for all of our interns and
we would like to acknowledge our MP, Randeep
Sarai for his help in securing funding to hire
interns. Next issue, we will introduce you to our
Filming Intern and a group of high school
students who will be helping activate public
spaces and assist with social media this
summer.

604.580.2321

@dtsurreybia

This summer, the Downtown Surrey BIA has the
joy of having Anne Yogore return as a Placemaking Intern. Having worked for the organization for
the past three years, Anne joined in 2017 as a
preforming student while still in high school.
Some of the projects that she worked on were
Movies Under the Stars and the Unicorn Festival –
which is where she discovered her passion for
placemaking.
After her rst year of post-secondary, she found
herself back in old stomping grounds and decided to come back to the BIA to help support her
community. Anne is currently pursuing a Bachelor of Arts in History at the University of Victoria.
While history is something textbooks teach you,
Anne feels that her degree has also helped her
develop her research, communication, and
people skills, which intersect with skills gained
through placemaking.
Post-graduation, Anne aims to live her life with
purpose as she pursues a career where she can
make a positive diﬀerence within her community.
From singing centre stage to humming behind
the scenes she is always brightening up everyone’s day.
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The Downtown Surrey BIA happily welcomes
Michelle as the Business Liaison Intern for this
summer. During these unprecedented times,
Michelle works with local business owners to
support them as they adapt to new conditions. She
also promotes the revitalization of activity within
the community through social media, events, and
campaigns.
Alongside working with businesses at the DSBIA,
Michelle also studies at the SFU Beedie School of
Business. As a student in her third year, she enjoys
the opportunity to work at a place where she can
apply her learning to real world scenarios. She also
enjoys the opportunity to work with new people
because it allows her to make meaningful connections and develop her interpersonal skills.
After graduating, Michelle hopes to continue her
work in businesses communications but would like
to focus on working in human resources. Her
passion for working with people and engaging
with the community is sure to aid her in her goals.
In her free time, Michelle likes to cook, bake, take
walks, and catch up on her favourite shows on
Net ix.
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Fol to is a third-year Geography student at
Simon Fraser University, recently switched from
Physical to Human Geography. As the Area
Enhancement Intern, he works closely with the
Manager to discuss ways to improve the image
of the city. Normally, his tasks would involve
events like sidewalk clean ups with the public;
however, this year Fol to is working with
businesses that are not open to create something like an outdoor art gallery, where art is
displayed on those storefronts for a better street
appearance.
Fol to nds this position interesting and thinks it
will be a memorable experience. He enjoys being
able to interact with the community and work in
an environment where everyone has equal
responsibilities.
During his free time, Fol to is occupied with
music and sports. He enjoys playing the guitar,
but when he is not feeling the music spirit, he is
out on the eld. He can be found on the eld for
a rough yet elegant game of rugby. He also likes
to skid across the ice for a game of hockey.
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Samantha is the Communications Intern and will
be in charge of promoting various projects and
activities this summer. Some of her duties
include being in charge of social media operations and campaigns, as well as editing and
writing our various newsletters.
Samantha was rst attracted to work at the
Downtown Surrey BIA because she grew up in
Surrey; having a personal connection with the
area, she was interested in being a part of its
growth. She is looking forward to working
closely with local businesses and providing
support for the community during this diﬃcult
time.
Currently in her fourth year at SFU, Samantha is
enrolled as a Communications major with a
minor in Publishing. She is excited to work for a
non-pro t organization as she has always
wanted to work in this sector.
In the future, Samantha is looking to gain further
experience and explore career paths in her eld.
In her free time, she enjoys creative writing and
exploring poetry, as well as listening to music
and watching her favorite TV shows.
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Yashar Tasouji is the safety research intern at the
DSBIA. He is responsible for conducting the
annual safety audit with local businesses to
identify the safety issues in the area. He is also in
charge of the COVID-19 response survey, which
asks businesses what challenges they have
faced during the pandemic and how we can
help them.
As a fourth-year student at SFU, Yashar is
pursuing a major in Political Science. He is
well-versed in research and has a passion for
teaching others. After graduating, his dream is
to pursue a graduate degree specializing in
Political Theory. A dream job for him is to apply
his teaching and researching skills to become a
professor.
Often trying out new things, Yashar has accumulated a wide variety of interests. He likes to
go out and try new food, play video games, and
learn instruments such as the guitar and piano.
His favorite food includes burgers and sushi,
and his main hobbies are sports, watching TV,
and playing games.
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With her artistic eye, Cindy is able to turn ideas
and concepts into eye-catching designs. Cindy’s
knowledge as a 3rd year Interactive Arts &
Technology student at SFU is vital to the team, as
she supports the BIA in multiple areas. As our
graphic design intern, she is tasked with creating
graphics for every need in our oﬃce such as
drawing up logos, updating our website to be
more user friendly, and creating marketing
materials.
Cindy’s expertise can also be attributed to her
passion for drawing and creating art in her free
time, which is the reason why she was drawn to
her major. Additionally, Cindy also nds joy in
sitting somewhere comfortably while she reads a
book or listens to music.
As a resident of Surrey, Cindy was especially
interested in this position because she was
determined to help local businesses, especially
during this challenging time. With her skillset for
creating art and her eagerness to help others, it
is needless to say that Cindy is a fundamental
part of the team this summer.
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She is also working on discussion and art
events centered around important topics such
as anti-racism, people of colour, and minority
populations.

Priyanka is the Community Engagement Intern
at the DSBIA. Priyanka organizes activities that
encourage community engagement in Downtown Surrey, such as meeting one another,
sharing experiences, and building connections.
Currently, she is working on the Fence Art
Project, which features community-based art
pieces from Indigenous, African, and Youth
societies.

In her nal year at SFU, Priyanka is a Communication major with a minor in Health Science in
her nal year. She aims to combine her specialties to improve communication within the
health sector, especially in respect to minority
populations. Priyanka aspires to eventually
work for the UN, or non-pro t organizations
such as the Cancer Society.
An avid traveler, next on Priyanka’s list is to
visit Australia, New Zealand and Fiji. In her free
time, Priyanka likes to go to the beach, hike,
and dance. We are grateful Priyanka is a part of
the team this summer and look forward to
what she will accomplish in the community!

Social Businesses On and OffLine
Do you want help on social media? Are you looking to use Instagram because everyone
else is using it?
You have come to the right place if you are nodding your head.

The Downtown Surrey Business Improvement Association is working on a
project to help businesses build a social media presence.
We will open and manage an Instagram, Facebook, and/or Twitter account
throughout the summer.
There is no charge if you want us to help you!
Are you interested in this promotion?
Contact Michelle@downtownsurreybia.com or
call 604-580-2321 for more information.
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Is your business on social media? Are you looking for
ways to promote your business, but you are unsure of
where to start?
If you said no to the rst question and yes to the
second, then look no further - the Downtown Surrey
BIA has a special initiative that will be of interest to
you.

The social media platforms that will be utilized are
Facebook, Twitter, and Instagram. Interns will update
accounts multiple times each week and there will be
ongoing connections with the businesses to ensure
information on special and events are publicized.
Some of the local businesses that have already
signed up to participate include A Pho Vietnamese
Restaurant and Taste of Africa.

And it is free.
The business environment is changing, and social
media is becoming an important marketing tool.
DSBIA staﬀ recently contacted as many businesses as
possible to nd out what types of social media they
used to promote their business and found that less
than 40% had a social media presence.

The Interns will be providing information at the end
of the program to all participants on how to be
active on social media and what a valuable addition
it can be to your overall marketing plan.
If your business can use some social media help,
contact Team Lead, Michelle at Michelle@downtownsurreybia or call 604.580.2321.

This summer, the Downtown Surrey BIA is working on
a project to help businesses become more active on
social media. Student Interns at the Downtown Surrey
BIA will be managing the accounts and uploading
content that will help engage customers throughout
the summer and into the fall.

downtownsurreybia.com
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Business Connect is a DSBIA program to assist local
businesses connect with one another and share
information relating to common areas of concern.
Upon joining Business Connect, the businesses are
provided with a package of valuable information
focusing on safe practises. Material covers employee safety, counterfeit bills, and identity theft.
In the past, Business Connect was based on sharing via email: businesses would report concerns to
the DSBIA via email, and the DSBIA would in turn
spread the information to all other businesses. This
year, the program has been revamped to allow for
more uid communication and intimate contact
between businesses.

The application Slack helps achieve this by allowing users to message one another and share
information on public channels, in a way that
email alone could never achieve.
Slack’s use of channels also opens up the possibilities of communication and information sharing
beyond crime-reporting: city events, safety &
crime reduction information, and local safety
services may also be communicated to businesses
through diﬀerent channels. The DSBIA looks
forward to the growth and evolution of Business
Connect into a tool that makes Downtown Surrey
a safer and better connected community.

Business Connect is implementing new ways to keep
you more connected than ever with neighbouring
businesses and the DSBIA.
Stay tuned for more information!
604-580-2321
info@downtownsurreybia.com
www.downtownsurreybia.com
330-10362 King George Blvd., Surrey, BC
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During these last months, restaurants have had to
adapt to changes recommended by the Provincial
Health Authority to prevent the spread of COVID-19.
Consequently, these unprecedented changes have
resulted in less foot traﬃc for many restaurants.
Bozzini’s owner, Bill Thind, expresses these repercussions—sharing how business was slowed substantially in the months of March and April.
Bozzini’s has been in the Downtown Surrey community for nearly 40 years. The restaurant specializes in
authentic Greek and Italian food and possesses a
beautiful Mediterranean-inspired atmosphere with
high ceilings and décor based on Greek mythology.
In 2019, Bozzini’s placed gold and silver in Surrey
Now-Leader’s Readers’ Choice Awards under the
categories of Italian dining and Greek food, respectively.
Despite the circumstances brought on by COVID-19,
Bozzini’s managed to survive. The restaurant’s own
delivery and pick-up system allowed customers to
order with ease, which was vital when dine-in services
were suspended.
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Additionally, the restaurant gave back to the community by donating to the Surrey Hospital Foundation in
support of frontline workers. As a family-run business,
Bill recognizes the importance of community and
makes sure that the restaurant is always giving back.
Bill stresses how thankful he is for the local community
and for all of their support throughout the years. He
always ensures that Bozzini’s is able to return this
support, as he donates to a variety of charities and
organizations annually—this year being no diﬀerent.
Bozzini’s endeavors during this diﬃcult time showcases
their resilience and strength, characteristics that can be
seen throughout the core of Downtown Surrey.
Bill is happy to report that the restaurant is doing well
as the Province starts to reopen. With dine-in services
now available, Bozzini’s is making sure to adhere to
current restrictions to keep their customers safe and is
moving to reopen their patio for more accommodation.
They are also continuing to give 10% oﬀ of pick-up
orders and 10% oﬀ of orders from frontline workers
with proper documentation.
For more information, visit their website at
bozzinis.ca.
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While some industries are hit hard by Covid-19,
others have seen more business than usual.
Located on the corner between King George Blvd
and 108th Ave, Sprite Computers is a computer
and electronics store that has seen a surge in
business since the start of the Covid-19 crisis.
Open since 1983, Sprite Computers is another
local business that is indispensable to the Downtown Surrey community. As the years have gone
on, Sprite has been able to adapt to changes and
consistently reimagine itself to better serve their
client base, whether it be through upgrading into
a new location or broadening their products and
services.
As many workplaces moved into remote methods, Sprite functioned as an essential business by
providing the necessary technical support for
these transitions.
Additionally, another interesting facet is Sprite’s
surge in gaming computer sales. Building about
10 gaming set-ups per week, this rise in demand
may be attributed to how many individuals have
been spending more time at home than usual.

Surrey BIA and involvement in the Burns Bog
Conservation Society, it is evident that Mike
enjoys being an active participant in the
community. In his free time, Mike has also
made it a habit of visiting the Newton Senior
Centre every couple of months to do “Tech
Talks” —which are about helping seniors
develop technological skills. Not only is this a
great initiative, but it is also a testament to his
expertise and knack for excellent customer
service that is passed onto the rest of the team
at Sprite.
With a skilled 5-person team, Sprite Computers
is well-known for great customer service that is
proven by their loyal client base. Like many
other businesses, Sprite has implemented a
number of new protocols to keep both their
customers and employees safe. Some of these
changes include the installation of plexiglass
at their front desk, wiping down high traﬃc
areas every hour, and having hand sanitizer
throughout their store.
For more information on products and
services, visit their website at sprite.ca.

Like many business owners in the area, Sprite’s
owner Mike Nielsen is very active in our neighborhood. Through his 13 years with the Downtown
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