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Santa Window Walk - November 23rd - December 13th
Written by: Seleena Thandi

This Christmas season the Downtown Surrey
Business Improvement Association is proud
to bring back the Santa Window Walk event.
For this event, we are partnering with local
businesses by displaying beautiful holiday-themed
artwork on their windows. Each window has a
different fun theme depending on the business
so make sure to visit as many businesses as you
can in Downtown Surrey. A bubble tea shop may
have a painting of Santa enjoying some boba,
whilst a sushi restaurant may have Santa
enjoying a plate of sushi.
The more windows you visit, the higher the
chance you have of winning our Santa Window
Walk giveaway contest. We will also be holding
a social media contest for participants who
post their photo(s) on social media for a chance
to win great prizes.
Each window will also have a poster next to it
linked to a local charity. While taking some
time to visit these window displays, you will
also have the opportunity to scan a QR code
and donate some money to a local organization
for this holiday season. Some participating
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organizations include the Surrey Christmas
Bureau, the Phoenix Society, Surrey Cares and
many more that are listed below. This is a part
of our Hearts of Hope campaign to encourage
everyone to give from their heart, give hope to
others and brighten our community.
This is a wonderful activity to do with your
family, so get together and go out one night
to enjoy the artwork and enter to win some of
our awesome prizes!
Contest Details
There will be 20 windows painted on
businesses around the neighbourhood. Visit as
many windows as you’d like, take pictures of
the windows, post them on Instagram and tag
@DTSurrey to be entered to win 1 of 5 prizes.
We will be giving away:
• 1 Drake Medox College Full Tuition
Scholarship (valued at up to $7000)
• 1 Nespresso Cof fee Machine
• 3 Gift Baskets valued at up to $500
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Rules:

Prize Schedule:

1. Follow @dtsurrey on Instagram and like our page
on Facebook or follow us on Twitter @dtsurreybia

Week 1: $250 Gift Basket

2. Take photos of each window you visit to
post on Instagram, Facebook, and/or Twitter
(make sure your profile is public so we can see!)

1. $400 Gift Basket

3. Post your pictures, tag @dtsurrey on
Instagram and include #SantaWindowWalk
in the caption
4. Each different window you post = 1 entry
(you can put multiple photos in one post, or
you can post them separately)
5. Contest ends December 13th at 11:59pm PST

Week 2: 2 prizes for 2 winners
2. Drake Medox College Full Tuition
Scholarship (valued at up to $7000). Winner
of this draw can choose one out of the three
programs they offer:
• Health care assistant program
• Community Support worker program
• Activity Assistant Diploma
Week 3: 2 prizes for 2 winners
1. Nespresso Coffee Machine
2. $500 Gift Basket

6. Winners will be announced on Nov. 30, Dec. 		
7 and Dec. 14.
• 1 winner will be announced for week 1
• 2 winners will be announced for both weeks 2 & 3
• Winners can win more than once
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List of Participating Charities:
SOS Children’s Village
Surrey Christmas Bureau
Surrey Urban Mission
Phoenix Society
The Centre for Child Development
Surrey Food Bank
Options
Fraser Region Aboriginal Friendship Centre Association
Surrey Cares
Lookout Housing
Surrey Firefighters Charitable Society

Westcoast Piercing and Ink

-3-

Lucky Supermarket
Drake Medox College
Opal Dental

-4-

Sharetea

-5-

King George Blv.

-2-

2

108 Ave.

University Dr.

-1-

Waves Coffee House

1

4

104 Ave.

5

7
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-8-

102 Ave.

Central City
Shopping Centre

Sprott Shaw College
100 Ave.

- 10 -

Kroll’s Surrey Pharmacy
Glow Laser & Skincare

Fraser Hwy.

10

Sherwin-Williams Paint
Kal Tire
FRAFCA

-9-

8
9

King George Blv.

-6-

105a Ave.

6

Bubba Tea
Freshii
Johnston Meier Insurance
Sushi King George

3

-7-

Uncle Fatih’s Pizza
Gong Cha
Cloverdale Paint
Bubble 88

20 unique murals

96 Ave.
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Christmas on the George
Written by: Seleena Thandi

This Christmas, the Downtown Surrey BIA wants
to help you and your family with your Christmas
shopping Ideas.
It can be overwhelming deciding what to get for
your friends and family when everyone has
different interests and needs.

That’s why we have put together a list of stores in
Downtown Surrey that might strike your interest.
The list includes tech and sports shops, novelty
stores and businesses in the area that sell gift
cards. The best part is not only will you be getting
some holiday shopping done, but you will also be
supporting local businesses.

For the sports person on your list…
Hockey Shop Source for Sports (10280 City
Pkwy, Surrey, BC)
Got a hockey player on your list? The Hockey Shop
located across from Surrey Central Skytrain station
has everything you can imagine and more when
it comes to hockey gear. This shop carries helmets,
gloves, skates, hockey sticks and many, many other
items that any hockey player would appreciate.
They also do jersey customizations if you want to
make your gift really special and personalized. The
shop is a mom-and-pop shop that truly prioritizes
customer service. If you get overwhelmed by
everything they have to offer, the knowledgeable
staff is ready to answer your questions and make
sure that you get exactly what you’re looking for.

Pastime Sports & Games (13450 102 Ave,

Soccerplus (10153 King George Blvd Unit 500,

Surrey, BC – in Central City Shopping Centre)

Surrey, BC)

Shopping for a sports fan? Pastime Sports is the
perfect store to visit if the person you’re getting a
gift for is a die-hard fan of sports teams, players
or trading cards. The shop is known as Canada’s
#1 source for sports memorabilia as they sell
collectors’ items, trading cards, jerseys, hats and
more. Some of the collectors’ item they sell include
autographed jerseys, baseballs, pucks, and other
autographed items. They also sell regular jerseys
and other sports apparel for a variety of different
sports teams.

For any soccer players or soccer fans, Soccerplus
is the place to go. Soccerplus sells the essentials
when it comes to playing soccer such as cleats,
gloves and jerseys. However, they also carry hoodies,
sweats and other apparel. They carry well-known
sports apparel brands such as Puma, Adidas and
Evolution, so you can also get a gift for anyone
that just enjoys sportswear for fashion purposes.
Soccerplus is conveniently located on the second
floor right outside of Wal-Mart inside Central City
Shopping Centre.
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Novel Ideas…
Craving for a Game (10153 King George Blvd
#2293, Surrey, BC)
We all know that Christmas celebrations this year
won’t be as elaborate as usual for many of us,
so what better time to get someone you love a
board game to play with the entire family?
Craving for a Game carries every sort of game
you can imagine including board games, card
games, puzzles and more. There are also many
different themes to choose. You could choose
a trivia game, word games, role-playing games,
the list goes on. To really add that personal touch
to your gift, if the person you’re getting a gift for
has a favourite TV show, movie or character, you
can find a game with that specific theme. Some
popular examples include Batman, Dr. Who and
Gossip Girl themed games. When visiting Craving
for a Game, you’re guaranteed to find a game that
you and the person you’re shopping for can enjoy.

Showcase (10153 King George Blvd, Surrey, BCCentral City)
Sometimes the best kind of gift is a gift you didn’t
even know you needed. Showcase is the perfect
place to look when wanting to find something that
you would never think of, but just makes sense.
Some things they carry are weighted blankets
for those cold winter nights that make you want
to cozy up in bed, a Pillowpad to prop your tablet
or iPad on when you’re lying down or cooking
and an LED projector that you can use in your
room, outside or anywhere there is a blank wall.
They also carry LED strip lights which have been
extremely popular among teens and children
this past year and Touch Flawless Hair Removal
which is a tool that easily and painlessly removes
unwanted facial hair. Showcase carries many
other products that you may be pleasantly
surprised by so be sure to check them out!
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For the techie in your life…

Sprite Multimedia Systems Ltd. (13597 King
George Blvd, Surrey)
Everyone must have at least one techie on their
list, whether they like keeping up to date with the
newest gadgets or just want to build their tech
collection. For people that want to find a reliable
computer or are interested in gaming, Sprite
Multimedia is a local business that can provide the
equipment needed to build a cool and reliable setup. This store sells notebook and desktop PCs from
reliable brands for a competitive price so you can
get the best bang for your buck. They also help build
custom gaming rigs and sell top quality parts for
computers in case people would rather build it
themselves. The staff are incredibly knowledgeable,
so if you’re having trouble finding the perfect gift,
they’ll be sure to give you the help you need.

Staples & Best Buy (10136 King George Blvd,
Surrey, BC & 10153 King George Blvd – Central City)
Staples and Best Buy are both great places to
go when wanting to get the latest in technology,
Conveniently, both stores also have holiday gift
guides on their websites to help you get some
ideas on what you may find there. Both stores
carry Macbooks, Chromebooks, and Microsoft
computers, as well as iPads and other tablets. If
you’re shopping for a bookworm, an eReader could
be a great option for them to have all their books
in one place. Got some kids or gamers on your list?
Both stores carry gaming consoles such as the
Nintendo Switch, and Bluetooth headphones that
can be used for gaming or music.
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Gift Card Ideas…
If you’re wanting to support local restaurants and
businesses, while also giving the safest gift possible,
get a gift card. Downtown Surrey has a huge variety
of businesses that sell gift cards, so you’ll be
guaranteed to find places for every type of person.

Dominion Bar + Kitchen (13475 Central Ave
Unit D1, Surrey, BC)
Located in Civic Plaza at the Civic Hotel, Dominion
Bar + Kitchen is a trendy bar and restaurant
that serves delicious food and drinks in an urban
atmosphere. They use locally sourced ingredients,
and have a great menu selection ranging from
tacos to steak, as well as many delicious cocktails,
beers and wines. Currently, Dominion Bar + Kitchen
has a deal on gift cards; when you buy a gift card,
you receive an additional amount of money that
you can spend yourself when you dine there.

Bozzini’s Restaurant (13655 104 Ave #104,

Nahm Thai Bistro (13650 102 Ave #202, Surrey,
BC)
Nahm Thai Bistro serves authentic Thai cuisine
and is a neighbourhood favourite. Some of their
specialties include pad thai and spicy eggplant.
Here you can expect fine dining and great lunch
specials, so it’s perfect for anyone that works in
Surrey and likes to grab a bite to eat at lunch
or after work.

Bubba Tea (10305 City Pkwy #103, Surrey, BC)
Bubba Tea is a cute little bubble tea shop located
right outside of Surrey Central Skytrain station.
The shop is the perfect place for someone with
a sweet tooth as they serve bubble tea, bubble
waffles, crepes and Belgian waffles. If you know
someone that transits often or goes to school in
the area, a Bubba Tea gift card would be a great gift!

Glow Laser & Skincare (9645 137 St #102,

Surrey, BC)

Surrey, BC)
If you’re getting a gift card for a really picky eater,
Bozzini’s Restaurant is the perfect option as
they have a huge selection on their menu. The
restaurant specializes in Greek and Indian food
but also serves many dishes outside of Greek and
Indian cuisine such as wings, prawns, and soups. If
you have someone on your list that loves to order
in, this is the perfect gift card to get as they will
always have something new to try.
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Have someone in your life that deserves some
pampering and relaxation but never seems to
allow themselves to do so? A gift card to Glow
Laser & Skincare is the solution. This spa offers
services such as hydra-facials and anti-aging
facials that are guaranteed to make whoever
receives them feel rejuvenated and refreshed.
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CLICK ON SURREY - SOCIAL MEDIA TIPS FOR BUSINESSES
Written by: Sophia Sato

Not only is social media completely free
to use, it is a great tool that can be used by
small businesses to market to customers,
communicate brand values, and leverage their
competitive advantage. With social media
use growing, it is important to find strategies
that can help your business reach its target
customers and ultimately entice people to buy
your products and services.

By posting useful knowledge for your consumers,
it can help establish your brand as a trustworthy
industry expert enticing people to want to
purchase from your business.

Business owners should focus on posting
about what features of their business make
them better than competitors. For example,
you might run a cafe that sells baked goods
offering gluten-aware alternatives or lower
calorie options. Whatever these competitive
offerings are, you should use social media to
communicate these selling points to consumers
in social media captions, stories, or posts. This
will show people your business’ unique offerings
and set your business apart from competitors.

Online giveaways are a great way to grow a
business’ social media following. Typically, a
giveaway involves an entry to win a free product
or service in exchange for people following your
account, liking your post, and/or tagging another
person in the comments. Make your giveaway
prize something that is appealing to the general
masses and typically related to your business.
If it is not feasible to give away a prize relating
to your business, offer another enticing reward.
Giveaways include posting on a social media
platform informing people about the giveaway,
providing clear instructions on how to enter, and
specifying when the giveaway will end. This is a
great way to create buzz around your business
and gain a larger following on your platform.

Sharing content that consumers find useful will
also create better engagement on your social
media. Posts should not only sell products, but
should also answer frequently asked questions
or provide advice and tips related to your industry.

All of these social media strategies can be used
individually or altogether to help market your
small business to consumers by communicating
your competitive advantage, providing helpful
knowledge, and growing your online following.

downtownsurreybia.com
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CLICK ON SURREY - MARKETING SMALL BUSINESSES
Written by: Rhys Wong

With Christmas right around the corner, now is a
perfect time for businesses to start implementing
some special promotions. December is typically
the highest spending month of the year for
Canadians with Christmas & Boxing Day and an
increase in visiting family. Business owners want
to encourage Canadians to select their business
as the place to spend their money. A few ideas
that businesses can do:
• Christmas Flair: Something that almost any
business can do is to update all branding with a
bit of festive flair. Businesses can adjust their logo
and social media profile pictures to incorporate
elements associated with Christmas and use it
throughout the holiday season, both online and
in any printed media. You can also add Christmas
flair to your social media header images.

• Switch to holiday advertising: Your ads
at this time of the year should focus on a bit of
Christmas flair as discussed earlier. However,
you can also highlight your seasonal offers and
products and promote your business as a good
destination for Christmas shopping.
• Reviews: Getting reviews, asking people
to leave a review and being sociable with
your customers is extremely underrated. The
difference between a 4.3 and a 4.7 on google can
easily lead to losing a potential customer. The
first thing any customer does before going to a
business is look them up on Google, look at the
reviews and research how the owner interacts
with customers. Asking customers to leave reviews
about their great experiences and giving them a
reason to leave one will exponentially help your
business in both the short and long term.

• Gift Card Deals: Around Christmas, gift cards
are one of the most widely received gifts around.
Putting out a gift card deal could help you make
more sales and can lead to a loyal customer.
An example of this could be buy a $75 gift card
and get an additional $15 loaded on free.
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Property Tax Assessment Deadline for Appeal
Written by: David Bergman

If you are concerned that your property taxes
exceed the expected amount, you may be interested
to appeal your tax notice when it arrives.
Unfortunately, individuals cannot appeal their
property taxes directly, however, they may file
an appeal for their assessed property value.
Property taxes are based on how much the
property value has changed from the previous
year compared to the average change of its
property class in the taxing jurisdiction. If the
percentage increase is lower for the property
than the average, then the property taxes will
decrease. Alternatively, a higher percentage
increase will raise property taxes.

Property value appeals must be submitted
prior to January 29th, 2021. Prior to the appeal
process, you must ensure the information on
your Property Assessment Notice is accurate
and then you must compare your property
with similar properties in the area. Following
these verifications, you need to contact the
BC Assessment office listed on your Property
Assessment Notice and discuss your concerns
with an advisor.
For more information and guides on the appeal
process, visit https://info.bcassessment.ca/
Services-products/appeals

Recap of Community Conversations
Written by: Helen Sofia Pahou

Community Conversations is all about inviting
people in the community to discuss issues
surrounding equity, diversity and inclusion. One
of our most memorable topics was about the
accessibility of education for BIPOC and LGBTQ2s+
youth in the Age of COVID-19.
The Downtown Surrey Business Improvement
Association was honoured to have Annie Ohana,
an Anti-Oppression Educator, as our guest speaker.
People joined us from across Canada and learned
how the pandemic has increased systemic barriers
for youth within marginalized communities.
Community members were able to learn about
what the BIPOC and LGBTQ2s+ acronyms stand
for, and how COVID-19 has created challenges to
accessing education. We also learned how
to better understand the different barriers
and discriminations that people face while
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taking into account their overlapping identities,
backgrounds and experiences.
Annie’s lecture revealed that COVID-19 has
shrunk safe-spaces that allow youth to explore
and find their identities. Participants chimed
in with their own thoughts and opinions, and
overall agreed that the public education system
needs to strengthen online methods that guide
vulnerable students in a positive direction.
The Downtown Surrey Business Improvement
Association is honoured to have created an
inclusive online community that helps to bridge
understanding between people’s differences.
Community Conversations is excited to educate,
connect and empower community members
with more Conversations in 2021! Stay tuned
by following @dtsurrey on Instagram and
@dtsurreybia on Twitter.
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Did You Know?
Written by: Helen Sofia Pahou

Before developing its reputation for diverse cultures and city-centre
expansion, the history of Whalley began with humble roots. Originally
from Cloverdale, Arthur Whalley worked as a bootlegger who bought a
triangular three-acre parcel of land that is presently the intersection
of 108th Avenue, Grosvenor Road and King George Boulevard.
In 1925, Whalley cleared this land to build ‘Whalley’s Corner’ that
was comprised of a gas station, a general store and tourist cabins.
Whalley’s Corner became a key bus stop for residents in the
community. This lead to the community securing its regional
name of ‘Whalley’ in 1948.
Today, the Whalley community has grown to about 118,250
residents currently residing in the region.

Did you know that Safeway on 104th Avenue and King George
Boulevard used to be a key area for peat farming? In 1922,
Tsunehachi Hoshiko purchased fifteen acres of land in the
Safeway area which had a boggy overgrowth of peat and moss.
Hoshiko’s peat became an essential resource for farmers to raise
chickens in Whalley. Because peat contains moderate amounts of
combustible elements, peat was used to create bombs that were
shipped to Texas during World War II. Hoshiko’s peat farm was
an essential area of the Whalley community. It led to the growth
of Whalley’s Japanese demographic who were best known to
harvest strawberries.

Did you know that Old Yale Road used to be a ‘wagon road’? In
1865, Old Yale Road became a wagon road in response to the
influx of pioneers settling along the Fraser River during the
Gold Rush. Old Yale Road was connected to Brownsville in New
Westminster. Being that New Westminster was BC’s original
capital city, Old Yale Road provided Whalley residents access to
services along the Fraser River – such as the logging industry.
This also helped to stimulate the Fraser Region’s economy by
transporting resources between Whalley and Brownsville.
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Gingerbread Village - December 5th - 13th
Written by: Adrienne Hsieh

The holiday season has arrived! The Downtown
Surrey Business Improvement Association
presents Gingerbread Village for the fourth
year in a row. Come visit Central City Shopping
Centre from Dec. 5th to Dec. 13th to check
out the creative gingerbread creations and
vote for your favourite one. All votes are
collected through donations to support the
Surrey Christmas Bureau. There are going to be
more than 20 different Gingerbread creations
displayed at the shopping centre.
All of the gingerbread creations have been
made by different groups of individuals in our
community. The categories for the gingerbread
entries are: Elementary Schools, Secondary
Schools, Post-Secondary, Non-Profit & Charity,
Business, Open A (work completed mostly by
adults) and Open B (work completed mostly by
youth aged from 13 years old to 18 years old).
In each separate category, our judges will choose
the best gingerbread creation in each category and
the winner will receive a $500 cash prize, meaning
that up to 7 creations could win $500. Second
place in each category will be receiving $250.
We will also be awarding $1000 for the People’s
Choice Award for the gingerbread creation that
has the most votes from the public. Every dollar
to the Surrey Christmas Bureau equals one vote.
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On top of that, the participants of Gingerbread
Village are not the only ones that will have a
chance to win a cash prize. People that vote and
donate online will also be entered for a chance
to win a one of 2 - $250 Central City Shopping
Centre gift cards!

Make sure to stop by the Gingerbread Village
display when you visit Central City Shopping
Centre. Our staff on site will direct you to the
voting site and the votes will be counted through
donations. If you’d like to vote for more than one
gingerbread creation, you will need to make
separate donations and specify the gingerbread
creation number. The voting will occur online from
Dec. 5th and end on Dec. 13th. All proceeds go
directly to the Surrey Christmas Bureau to support
over 2000 low-income families with toys, stocking
stuffers and groceries during the holiday season.
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